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Definitions: 
Taxi arrival time is defined as satisfactory if arrival occurs: within 30min of immediate phone booking.


Within 10mins of prebooked time.


“Rip off” is defined as a request to pay a fare 20% greater than a recently paid fare over a similar distance. OR


Travelling a less direct route without client approval. AND/OR


Not being able to provide the client with a visual and independent sighting of a fare by way of an official  meter.

Introduction

The submission highlights experiences in several major cities over the past 9 months in the areas of punctuality, rip offs, lack of training.

The examples of inefficiency applying to Melbourne and Sydney examples must be fairly displaced by a reasonable quantity of efficient drivers most of the time. 

It highlights with this paragraph reference that several cities do provide the experience of access/maxi taxis being punctual, well trained, and capable of calculating a fare:


Perth


Adelaide


Brisbane


Maroochydore


Launceston


Hobart

The only comment of an adverse nature for taxis in this group are maxi taxi drivers in Perth. Experienced several who are not aware of tourist interest information, such as the location of Parliament House, or the Bell Tower.

SYDNEY

1. Park Royal Hotel, Parramatta going to Sydney International Aquatic Centre.

Booked Saturday 8am for 9am p/u arrived 2pm. No maxi taxi available. A stationwagon arrived meaning a real struggle to get in to and out of the front seat. Wheel chair dismantled to go in the back of the wagon.
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2. Sutherland Leisure Centre going to Sutherland United Services Club.

Booked 4.30pm for 5pm arrived 7.30pm.

The driver said he was local so I booked a fixed time to return from the Club to the Sutherland Motel. 

Similarly a fix booking with that driver to go from Sutherland Motel to Wentworth Park
via the Airport on Monday morning.

(Both fixed bookings on time)

3. Sutherland United Services Club to Sutherland Motel.

Booked 7pm for 7.30pm

Not arrived by 10pm after several follow up calls and Club approaching closing time. Dispatcher called a cab from an airport rank.

Essentiality to obtain a cab at this location underlined by someone being murdered by the railway car park opposite, a couple of days later.

4. Mercure Hotel, Ultimo to restaurant in Darling Harbour shopping centre

Booked 5pm for 6pm p/u. Arrived 7.45pm.

Inquired if driver knew restaurant location. For sure. Still had not found it after 4 trips, and each time came back to the hotel where the desk lady explained again where it was.

Finally for the fifth trip, she arranged for someone from the restaurant to wait on a particular corner and meet the cab.  The fare on the meter ws requested.

RETURN Darling Harbour to Mercure Hotel, Railway Square for 12.30am appointment to be put to bed.

Booked 10pm for 11pm at Cnr of Bridge Street and Murray Street, Pyrmont Bay.  Arrived 1.50am.

Nursing service charged “putting to bed time” from 12.30am to 3am at $102 per hour.

5.  ​Restaurant on NW corner of CBD to Furama Central Hotel in Albion Street,     

Surrey Hills.

Booked 10pm for 11pm (restaurant closing 11.30pm) Taxi arrived 1.15am.

Harassed by a group of youths while outside waiting for taxi. Fortunate that one of my party waited with me.

(The restaurant located across a footbridge off a dead end turning circle.)

Trauma

5. Accomm in Sans Souci to Picnic Point (for a meeting)

Booked 7.30am for 8.45am  p/u for early 10am arrival.

Bubble taxi arrived 9.20am. Driver did the wrong thing in loading me and as quick as a "jack robbin"  I finished upside down behind the vehicle with my wheel chair also upside down and on top of me.
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Fortunately I had a hoist in my accomm and that several helping hands were available. They managed to lift me in the hoist and placed me in the wheel chair and another loading was successfully attempted.











Throughout, the driver watched with his hands in his pockets rather than assist. He did not stop the meter and charged me from the time he initially arrived at the Sans Souci address.

This incident really upset me and did not leave me in a good frame of mind to attend my meeting.  I found out later that the driver had apparently not attached some safety straps to me chair prior to attempting to load me the first time.

6. Wentworth Park to Sydney Domestic Airport.

Booked 1pm for 1.30pm p/u arrived 2pm

The Bubble cab driver took approx 20min to strap me in.

Left Wentworth Park in to Fig Street, but went straight ahead instead of turning right in to Harris Street.

Across Darling Harbour heading towards the north of the CBD

The response when I pointed out that he was not heading towards the airport was. That this was a short cut. Like hell I said, turn round and go back. There was a close accident in trying to turn round, and I discovered that my seat belt was not done up.

Then a heavy traffic jam, and still not on the route to the airport.

We got to the airport at approx 3.05pm (for a 4pm flight), then the driver could not release the straps for my chair. Why he had taken so long initially strapping me up was he had forced the straps through the spoke of my rear wheels. The straps were jammed. After him fiddling around for half an hour I suggested he cut the straps. They very quickly came out then.

I was charged the fare from meter start when I first got in the cab at Wentworth Park plus the initial strapping up time and the wander round the CBD time plus the attempt to get me out time.

I was quite traumatised, along with the added threat of missing my flight.

(Item No 6 is the subject of a letter of complaint to the Sydney taxi authorities about which a reply was not received. Separately attached. Not for publication.)
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7.  Airport arrivals.  I have booked taxis ahead with a p/u time 60min                following  the flight arrival time. Taxis have not been available on the last 4 of my arrivals in Sydney. A porter has had to find a taxi for me each time.

The Sydney taxi dispatch system

The system leaves a lot to be desired.

The concept of not having an action plan should a driver not pick up the initial request that goes out, can be quite perilous especially late at night, and more so of a weekend night.

A distinct impression is present that disabled persons in Sydney are 9 to 5 persons, 5 days a week. To be like ordinary walking people is regarded as “freakish”.

To a certain degree, to have established a contact driver, better warantees obtaining a cab through making arrangements direct.

There seems to be a tendency in Sydney, both with taxis, and in other areas o disability access that Sydney is the supremo city and therefore is unable to learn anything from any other place. Whereas in other cities, the access people are keen to learn from anywhere, and good ideas are compounded.

This highlights the comment that Sydney is known Australia wide as being the most in-accessible city, when it comes to access development.

It can hardly be the clients problem, if the taxi company does not have any maxi taxis in a particular area. Yet currently the client is expected to wait outside at their peril for hours.

And more especially at a weekend; that is the time most drivers have off. What has happened to “providing a service”? What has happened to rostering.

What would walking people say if a dispatcher said to them, you have no hope getting a cab in the next three hours. All the drivers are having the w.e. off.
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Melbourne

Easter 2001 was the first time I had been to Melbourne (outside of the airport) for 3 years. It was to be a solid working weekend at the Melbourne Sports and Aquatic Centre at Albert Park, concluding with an all day meeting at View Bank on Easter Tuesday and return to Launceston on Wednesday.

Trauma

1.   My visit commenced with a traumatic experience with the taxi from the airport to my accommodation at Glen Waverley. The driver insisted on charging me $94 instead of $64. Because the meter had gone over the assisted amount he maintained that I had to pay full fare instead of subsidised up to a certain amount and full fare beyond.

      The driver was also very upset about a 60% voucher instead of a 50%          voucher. He maintained that I must have a counterfeit voucher. He was also not sure if a state called Tasmania existed.

2. I took a day off and visited the Glen Shopping complex. Going there     unaided in my wheel chair.

I booked a maxi taxi at 2pm for 4pm because it had commenced raining heavily. The taxi arrived at 7.10pm.

The driver advised that the problem was that as soon as it started raining, the multi purpose cabs stopped taking wheel chairs and filled up with walking passengers because they could obtain a greater fare.

I made a point of booking the taxi that collected me at 7.10pm for all my other trips over Easter. Two or three per day including airport return.

All these remaining Melbourne  trips went without a hitch as should be normally expected. (Made me feel like a walking person!)

INTERSTATE PHONE BOOKINGS

The maxi taxi phone number can not be reached in some cities from interstate which renders it very frustrating when trying to book ahead.

However, maxi taxis at Melbourne Airport can be obtained from the rank with the aid of a commissionaire. This I believe is the aim that is ultimately trying to be reached everywhere.

· page 6 –

The national philosophy; what happens when change occurs?

Drivers tell that “you are very lucky to obtain a cab” because it is school holidays. I hear this several times per year. In Melbourne this Easter, I was advised that it would have been impossible to collect me in Glen Waverley for the Airport at 10am except that it was then school holidays.

It is fairly clear in the larger cities that maxi taxis rely on regular “school bookings”. 

That disabled persons such as me provide an out of school hours “top up”.

In the not too distant future, more of the school disabled are going to be able to travel on public transport.

The “school taxi fleet” tell me that will be the time for them to “get out”.

Some drivers only take wheel chair school people and then in the rest of the day only take walking clients.

Julian Carter
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