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Basis for application 

QRail raises concerns regarding: 

· Possible hazards for other passengers including people with other disabilities 

· Difficulties of measurement of a required 30% luminance contrast 

QR indicates that while it wishes to comply as fully as possible with the draft Standards and with relevant Australian Standards, it is concerned regarding issues of safety and of value for money in proceeding with TGSI installation pending clarification of how TGSI are to be applied. 

Do you support the application from QR that the requirements for installation of hazard and direction TGSI's, as described in the current draft Disability Standard should be exempt until the Australian Transport Council completes its review of the draft Disability Standards for Accessible Public Transport, scheduled for September 2002? 

No, I do not support the QRail application.  The Disability Discrimination Act – 1992 requires that we shall not discriminate against any person with a disability.  Recent changes to AS1428.4 (2001) relate mainly to clarification of the application and use of TGSI’s, as well as additional guidelines for Tactile signage and indicators.  The QRail application in no way negates QR from it responsibility to provide fair and equitable and reasonable access to all its patrons, including the safety of vision impaired travellers using it’s facilities.

There has never been any definitive study of the adverse affects of TGSI’s to other passengers and people with disabilities.   Evidence to date tends to be anecdotal.

The issue is of the overuse or incorrect application of TGSI’s, and hence sending mixed messages. Research would need to compare accidents or incidents with non-TGSI areas.  The normal environment has numerous lips and edges that are greater or equal to the profile of the tiles. These lips and edges are generally safely negotiated by people with disabilities and the general public with relatively little issue being raised.

TGSI’s should be laid so that there is no likelihood of the edges lifting (this means tiles complying to correct specifications, and not cutting or modifying to suit aesthetic criteria), should be slip resistance tested & classified in accordance with AS/ANZ 4586 (HB 197).  Have the top of the domes or bars 4-5mm above the surrounding surface.  Comply with the luminance Contrast criteria and ensure that it is maintained throughout the life of the TGSI.  (Source AS1428.4 2001)

What value are TGSI's to blind people or people with a vision impairment when travelling inside a bus, ferry or train? 

The addition of TGSI’s to bus and rail infrastructure would assist orientation and boost safety.  A strip of TGSI’s across a doorway would offer some assistance.

Where are TGSIs needed to warn vision impaired people of hazards in public transport settings (premises and/or conveyances)? 

TGSI’s are needed in all situations required by the Building Code and Draft Standard in Premises and Infrastructure. These include hazards (platform edges, unseen hazards) or ‘path of travel changes’ (start/finish of stairs or ramps).  This includes consistent use on bus stops & railway platforms – to cover bus side mirrors and freight train overhangs.

Where are TGSIs needed or useful to assist vision impaired people in direction finding in public transport settings (premises and/or conveyances)? 

TGSI’s should be used in situations where there are locational or directional problems for people who have vision impairments.  To provide orientation in open spaces where no other (suitable) tactual / directional cueing is available.  To designate a route to be taken to avoid a hazard in the absence of tactile cues. 

What are the difficulties associated with measuring luminance-contrast and what are the possible solutions to those difficulties? 

Luminance contrast can be measured in a number of ways.  The new standard provides better guidance for this, however, the standards need to prescribe the “best” method of measurement and calculation of luminance contrast.  QRail should be reasonably able to conduct necessary testing, just as the Brisbane City Council does.  The first step is for people applying the TGSI standards to consider using materials, e.g. tiles, which comply and source colours which significantly contrasts the surface to which it is being applied.  This approach also widens the range of colours able to be used.

Summary:

When examining the mental effort of mobility for people with vision impairments, it is important to consider that within many environments, e.g. QRail’s facilities – station platforms many of which are unstaffed, the traveller contends with factors such as;

· extreme masking noise levels which make it difficult to use or detect audio cues,

· hot humid and windy conditions which make concentrating difficult,

· platforms which are narrow and varied in length and layout (format), and

· crowded and busy areas, where pedestrian traffic (both stationary and dynamic) can jostle and create barriers around which the Vision impaired traveller has to find his or her way around, quite often on the incorrect side of the yellow safety line closest to the platform edge, or close to side mirrors of buses as they berth at their designated stops. 

Fair and equitable ACCESS to all reasonable environments must be a priority for all members of our community, and also to those who visit us from other places.  Of what benefit is all the Mobility training, education and so on if there is “no way” for a person with a vision impairment to negotiate a railway platform, bus transit centre or the simplest foyer or courtyard with black marble and little contrast to spot steps or edges, given those factors mentioned above (to name just a few).  We do not need “peace-meal” efforts or “after thoughts”.

What is needed is appropriate consultation, research and pre-planning. TGSI’s should used as per Building Code and Standard in all Premises and Infrastructure.  Standards Australia must arrive at a position for use of TGSI’s in Conveyances, should define how they expect their required minimum contrast to be measured and calculated for required Luminance contrast in order to ensure a uniform National approach.  Go for the maximum standard rather than minimum effort.

