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Social Security Rights Victoria
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(] b P SRAS 5 B Bl L 130

#H, Centrelink Feedback and Complaints
Line: 1800 132 468. < T hiE Al g Al LA "k |
o
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ACT

NSW

NT

Qld

SA

Tas

Vic

WA
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A

Social Security and Tenant’s Advice Line,

Welfare Rights and Legal Centre ACT
Welfare Rights Centre Sydney

Darwin Community Legal Centre

Welfare Rights Centre Brisbane
Townsville Community Legal Centre

Adelaide Welfare Rights Centre

Hobart Community Legal Service

Social Security Rights Victoria

Barwon Community Legal Centre
Geelong

Welfare Rights and Advocacy Service
Western Australia

KRS
02 6218 7977

1800 226 028
02 9211 5300

1800 812 953
08 8982 1111

07 3421 2510
07 4721 5511

08 8223 1338
1800 246 287

03 6223 2500

03 9481 0355
1800 094 164

03 5221 4744

08 9328 1751

o

0

o

a

o

=

o

a0


https://www.welfarerights.org.au/organisations/qld/brisbane
https://www.welfarerights.org.au/organisations/sa/adelaide
https://www.welfarerights.org.au/organisations/tas/hobart
https://www.welfarerights.org.au/organisations/vic/melbourne
https://www.welfarerights.org.au/organisations/wa/perth
https://www.welfarerights.org.au/organisations/wa/perth

Social Security Appeals Tribunal 7%} Department of
Human Services i fj#kE (L3 Centrelink #5E)
BT E S . AT LIS 1800 011 140 i {5 2 H i %
REHH

3.4 The Seniors Supplement

Seniors Supplement J& —FhZRFEEHMN), AL AT
Age Pension I HZEFEE&RIBKRE . 24N B EFE )
TS SAT K AN K E 3. SHUE L AA 2] Age Pension
FiSIFFEEE Commonwealth Seniors Health Card.
NEH A Commonwealth Seniors Health Card,

&I R JE RN AR T $50000 (M) BR
$80000 (KRIAMT7) . WS IWENT 7.2(b) THERT
Commonwealth Seniors Health Card 5 215 &,

(ERUBIE/RCEEEARDS!

#H# Centrelink 13 23 00 Ek 15 [ P 3
www.humanservices.gov.au J fEEZEE..

(] b P SRAS 5 B Bl L 130

#H, Centrelink Feedback and Complaints
Line: 1800 132 468. < T hiE Al Ag Al LA ®i sk |
o
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iLao

i
ACT

NSW

NT

Qld

SA

Tas

Vic

Vic

WA
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A

Social Security and Tenant’s Advice Line,

Welfare Rights and Legal Centre ACT
Welfare Rights Centre Sydney

Darwin Community Legal Centre

Welfare Rights Centre Brisbane
Townsville Community Legal Centre

Adelaide Welfare Rights Centre

Hobart Community Legal Service

Social Security Rights Victoria

Barwon Community Legal Centre
Geelong

Welfare Rights and Advocacy Service
Western Australia

KRS
02 6218 7977

1800 226 028
02 9211 5300

1800 812 953
08 8982 1111

07 3421 2510
07 4721 5511

08 8223 1338
1800 246 287

03 6223 2500

03 9481 0355
1800 094 164

03 5221 4744

08 9328 1751

o

0

a

o

o

=

o

a0


https://www.welfarerights.org.au/organisations/qld/brisbane
https://www.welfarerights.org.au/organisations/sa/adelaide
https://www.welfarerights.org.au/organisations/tas/hobart
https://www.welfarerights.org.au/organisations/vic/melbourne
https://www.welfarerights.org.au/organisations/wa/perth
https://www.welfarerights.org.au/organisations/wa/perth

Social Security Appeals Tribunal 7%} Department of
Human Services i fj#kE (L3 Centrelink #5E)
BT E S . AT LIS 1800 011 140 i {5 2 H i %
REHH

3.5 Pension Loans Scheme

Pension Loans Scheme ft#iA%] Age Pension

U4 B NG L FH LA AT A A 7= R (1) Bk R A [
BN o TR BRI 8 B R IS R . 8] LR R ik
Age Pension i = #MEUEI I 5¥3K . Pension Loans
Scheme £F%F TN B = A ((EHHAEPR & R B
%) MCEAE4 % Age Pension HIFE4&#175E 440
e INEP P A NPEL

Wf T H A& & N1, Pension Loans Scheme &Mk
1314248 B BURBE O R ) B AR

« LMELT, BT REA B HRIE Pension Loans
Scheme 3R1G5TEK:

- BB RIS S] Age Pension it

o SEAEBORA AT B i ol T Oeakam Ok, Bl in g i)
(EZE

TRAEIRIRETEOARFY - MeeE ko AN a $5 - 27
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« I EUE FIFEE I IE 44T Age Pension (B 1] PAA
B dE42%5) Age Pension, {HH Tt \BL#% 7= 1 EAil
PR GRAER & R B 4%) , B Fn s 2

=3

o AR TE A H T B0 D R 1 4 L 4
Age Pension; LLK

« &3 & Age Pension )& FH ER

AR H M at, ISR, &ar AR £20
PEak. BEME, ST USR8 - £23E

(EEOBIEREEIEAEDS!

15 HE & Centrelink Financial Information Service
(FIS), H1F 132300, E:RF FIS LTAEAN T,
TREZAEE . e n] PLyya) Rk

www.humanservices.gov.au | fEE L5 5.,

National Information Centre for Retirement
Investments (NICRI) T DA A H& (50 T+ 10 55 Fi i) #0 5-
R EEWAIE LG R EEEMAT HIEE B RS
1800 020 110.
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# H, Centrelink Feedback and Complaints
Line: 1800 132 468. < |-k Al Ae Al LAE Higl |

Uro
TR, TE IR I T AR PN BI040 R 148 A1 AR
‘tl\ °

B Nt

ACT Social Security and Tenant’s Advice Line,
Welfare Rights and Legal Centre ACT

NSW  Welfare Rights Centre Sydney

NT Darwin Community Legal Centre

Qld Welfare Rights Centre Brisbane
Townsville Community Legal Centre

SA Adelaide Welfare Rights Centre

Tas Hobart Community Legal Service

BASH
02 6218 7977

1800 226 028
02 9211 5300

1800 812 953
08 8982 1111

07 3421 2510
07 4721 5511

08 8223 1338
1800 246 287

03 6223 2500

o

=

0

o

0

o
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I 3 IRIFBUN SCRFRIBUF

M Ml X FZ S
Vic Social Security Rights Victoria 03 9481 0355 &k
1800 094 164
Barwon Community Legal Centre 03 5221 4744
Geelong

WA Welfare Rights and Advocacy Service 08 9328 1751
Western Australia

Social Security Appeals Tribunal R]%} Department of
Human Services i (43 Centrelink #t5€)
BT E S . AT LIS 1800 011 140 [ 2 H i 4
REHH

3.6 Seniors Card

Seniors Card AIEFR AL SR b AR S AR 2L, ik
T B A P B A0 P R BRIk 55« S A . f& AT LA
FEMRA I & HufH FH Seniors Card, {HA <45 R
fill. Seniors Card & 3%, HIELAHTE. WRE
W LU %M, BUARERTE Seniors Card:

i 60 % (Queensland ¥ 65 %, 60-64 %
Centrelink B Department of Veteran’s Affairs {1
BHRFFEH BRI
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https://www.welfarerights.org.au/organisations/vic/melbourne
https://www.welfarerights.org.au/organisations/wa/perth
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4t A U AR R DL
o B A LA A — S /N 5

AT AbR] R4 5 215 R
Bk 218 pr7E M sl 4k 71 57 Seniors Card /A=

M M4 X &SR

ACT Council of the Ageing ACT 02 6282 3777

NSW  NSW Seniors Card 1300 364 758

NT Seniors Card, Department of Health and 1800 777 704
Families

Qld Smart Service Queensland 137 468

SA Seniors Card Program, Office for the Ageing 1800 819 961

Tas Seniors Card Program, Department of 1300 135513
Prime Minister and Cabinet

Vic Victoria Seniors Card Program 1300 797 210

WA Seniors Card Hotline 08 6551 8800
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3.

if e IS LRI M A A 208 Australian Financial
Services Licence (AFSL), Ei# & AFSL R
%,

TR TR RS T e ) A A Rl 2

UK, Bt Financial Planning

Association. Association of Financial Advisers

jz CPA Australia. %220 231 pk 5 [F) 208 7
ALK T EEAAT NEIFLE

NP S N LIRSS ESPRN ERVE S Y= DN o /2 23 E 40
i AFE L.

VR R G R e B IR) A5) K o T 4% B i) T DAYACER P 2%
HF A — R Hl. wREL 2013 £ 7 H 1
HUPUGHE28W, ERZBHAEH T, FIHRIIT
W B 4 #0813 EAT M

o 25 i 1) A S AT T IS B B AR 2 AT H . AR
N H C R BAER 2R ARG B PRRE, &nT DAHE H #
Uiy



fal A PR AT B 2245 2
FHI S5 % gt

Australian Securities and Investment Commission
(ASIC) MoneySmart WA 1R 2 T an e ige 35 114 55 it ]
P48 F15 5, FRe AR T 55 I 3 215 B

Vil iZ Mk www.moneysmart.gov.au.
BRI PR IR ARG A4, IS T30 55 in] i1 55 By

National Information Centre for Retirement
Investments (NICRI) 7] LR H A ¢ -1 55 # ki A 5
R E B WAIEZ (5B . EEEMAT HIEE BERS
1800 020 110.

Financial Planning Association HE#5 s 53 4 51
. ] DU AR TR N IR SS, AR www.fpa.
asn.au, BEH 1300 626 393.

Ix & Association of Financial Advisers, {5 5-4#kI7F
25t le) i) Bl o A& AT DA FARATT I Y AR SS, AR
www.afa.asn.au/findanadviser. 054 75 2 b B fid H
M ERRS, 1EECHE 02 9267 4003.

CPA Australia 7] #5 B S HF BRI RLLIM . 40T PAE A
HIATEI RS, WHEA www.cpaaustralia.com,
B F A 1300 73 73 73.
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4 {0 55 DL SRAT ST A BUR

{A] 40 T3R5 35 Bl Bl v

S (SR BRI 358 B S N,
Je AR R S 10 R SR R R A A

5, WEERIUITHR BRI R . B T DA%
A BB TR, A B B S LA
SEICH RIS . ARG SC P B RS O3 VR A3 B 4 P
FRARAE

IS AR R A B S, 165 T DU 9 38 S 4
RV o BRI IR 8 20 AR 2L 2 4y it v
MRS AL — IR . I R

* Financial Ombudsman Service: 1300 780 808
* Credit Ombudsman Service: 1800 138 422

IR T ER IR L HUR, FECAR:

* ASIC Infoline, Hiifi 1300 300 630. /il ASIC
MoneySmart My www.moneysmart.com.au.

* National Information Centre for Retirement
Investments (NICRI), 1% 1800 020 110

36


http://www.moneysmart.com.au

42 I EAE BARS

LA 555 B PR AL T W 55 RN BB S 215 12
XA SSRGS, AR

Department of Human Services’ Financial Information
Service (FIS) T1/E N R #2450 9% AT [ I 5515

B. FIS TAEANRREMER, DR AT S AL 55
] LA H R R o AATTAS R R, NS AR
AW E B T SRR B

ErreliEd S FIS TAEANG, HarbAfigd)<
. FIS 28I Rt R IEAE TAER . B RIRE N O A
BIRE NI 2o A 2R 55 0 /5 1AL SUREUR A B
RAERE ST MREE BN T IE&EH Centrelink
GNIEER

#H, Centrelink Financial Information Service
(FIS): 1832300, ZRAI FIS TI/EANfiEik. NFHEE
255, M www.humanservices.gov.au.

Australian Securities and Investment Commission
(ASIC) MoneySmart i kb T B NAERT B AAT]
FRALI 5515 8 . ASIC MoneySmart [ 3 H2 it 4 3 4t 57
e FEE, DN E SRR s k. ASIC
T MM KM BUMAL, W AR e
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4 {0 55 DL SRAT ST A BUR

A AR 55V . MoneySmart /X3 5 B3t ek F W\ %
LR it 40 LN AN 5% AT DU R 12 19 3 43k ) % e
THES, FFRMERT —RAN) 2055 £ BRI H R
Y. ASIC it RA —&EEEL.

#(H ASIC Infoline, H 1% 1300 300 630 =4 /il ASIC
MoneySmart My www.moneysmart.com.au.

National Information Centre on Retirement
Investments (NICRI) & —™ HH BRI BUR 3k 1 4
W PSLFIREE B P 241, NICRI AR,
(AT AV BV 2 5 VRN T &= i FEP . TR —
fAE B o NICRI &AM IS RECHAE b5 7= Al i i i e
FR7H B & B AL {5 B . NICRI A] PLE T H g5 SRS
BRAR

iHE# . National Information Centre for Retirement
Investments (NICRI) Hif {5 S /k5: 1800 020 110.

Financial Counselling $2 {3 N IEEL 255 N RN
3R AL . ML AR FIE S AR EIRS -
BT AR S5 E T f g Ak X ZH 2, SRR O R B LA ZH
TR 28 At . A8 R DUSEE I PR U BT X T SRS IR 55 .

iH# . Financial Counselling Hotline:
1800 007 007, 3RS FEIHAE B 1T F I Fr e Hh X 1) F2 £t
BT T RS
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4.3 il TS A B

WU FITE 2 48 BRI 2RI D25 Bk, I
BEA S, (T D A, DU Rt
s B A7 P

1R RE e . BRAEE A Bk MESE
WA —2E%, XPEEREIE R | ARERAIEAE 1
R, b AT LZE ASIC MoneySmart Wb
R BFE S E T HE, MWik: www.moneysmart.
gov.au/tools-and-resources/calculators-and-
tools.

2. HlE WA . KRB T HUAZ D,
i R ST

3. BERIEAIIK A . A8 H I b H ORI #2130
H, e btk Haxmi. )i &7 n DUl e
ST R F

R EATEL Centrelink A&, 5140

Age Pension, f&FILL [ fi# Centrepay. X2y
L Centrelink #MEHIE P20 9% H i

fHIK BRI AR S5 . Bt Centrepay, 0] LLIEFEM
&K1 Centrelink #hBlHh & H$0 bR — & Fogi H LA

YATEA. R, AR EIEEIK R, IXERE]
T B33 AHE K H
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4 (5O 55 AT BRAT SRR BIBUR

4. FIEAH Hbr, BEEMED —NER. ZFHACD
15577,

(EEOBIERCEEARDS!

ASIC MoneySmart R ity A AR fh1) e R s R0 T R AR )
THA A &nrLaEE s www.moneysmart.
gov.au ﬁﬁnﬁ%ﬂ%ﬂﬁﬂlh, o HH, ASIC Infoline
1300 300 630 Z=H MoneySmart HJ/MFT
(Managing Your Money),

f K Centrepay MHE 255, 1H3H Centrelink:
13 23 00 =177 |0 M www.humanservices.com.au.

Centrelink Financial Information Service (FIS) 7] DL
BhAE ) e SRms, S A A ERAR A H O SO L KBRS
7155 WORERILE BB NAE, FIS wTLAFE B H] 2
Tl EECE 132300 ZKA FIS TAE A AIEE,

SR AEHE DA IR A o i SO B B 7 0 B ) o T
bR, W55 RS T LIS EAE B . 15 S0 National
Helpline 1800 007 007 3XEUiZR%% -
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1960 4 7 H 1 HZHl 55
1960 4 7 A 1 HF| 1961 45 6 7 30 M 56
1961 45 7 3 1 HF| 1962 4= 6 A 30 H 57
1962 4£ 7 H 1 HEF| 1963 4 6 JJ 30 H 58
1963 45 7 4 1 HF| 1964 4 6 A 30 [ 59
1964 £ 6 1 30 HELS 60

AR 65 %, EIETF L TR RE IR IS AR IR

INAE L

A — s 3 n) DLLE S E AR sl 345 S5 BB AR A R
&o (HiE, BAICLIERRIER . f&al LB ik
S “ERERIRT FREE, AREAE TAER B RESRAS 1
B ARG . XEMWE, LORAEVIIRIBRISN 1 i
FRAF ISR - 1IBIR ARG . i 5% T AE TAERS sk
HRARARENEZEL, S NET 6.6
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s EEZFEME: WIRECEES: 26 SR
A<, AEAIRICVR SCATIR AT 1 2E 35 T 35
-ESEIBRVIER: SUTERETITS, B0 7 #B
fipé DA% 48 Tk [BI BLA IR AT O RAS
- SBEE: WIRES BAEBGE 2 B 84 .
INRIEAEGPIR IR ARG a2 A £ 1, AR IR A
GRS R IERIZWETRN, BT R e AR K
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(EPOEIE/REYEZ YS!

ASIC MoneySmart BRIK] TH A& — MR M Eit&E
., AIHEIEATEIRIRE T RE S 208k TR
M EAEAZ T E, Mik: www.moneysmart.gov.au/
tools-and-resources/calculators-and-tools/retirement-
planner,
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4 {0 55 DL SRAT ST A BUR

2 H National Information Centre for Retirement
Investments (NICRI) A.i%{5 5 k% 1800 020 110.

Department of Human Services ¢k
www.humanservices.gov.au A —L5e T HERTHEE
IRIR ARG A . RS2 TR A3
IWAREHIHE ZE S, EEH Department of Human
Services Early Release of Superannuation— #3 4&
H#Zk 1300 131 060.

1HHc & Australian Taxation Office Superannuation Info
Line 131020 [ fi#tok TR ARIEHIFE 215 B

185 7 SR TS BRI S 2 BTSRRI HOIR IR A B,
sl 5 T T U VR B ph FUUABRAE I AN B 8 W 2
Pl BB IR AR G4

{7 b ] R A5 75 B B H e UF

Superannuation Complaints Tribunal 7] PL& ¥ o¢ 18
AR ERr. HiE 1300 884 114.
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In 5 A ) SR E IR, AT PU A& -

s BHIRIR AR e H 4
* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; &,

* CPA Australia: 130073 73 73.
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(a) & | 3%& 4 (account based pension)

M #1754 (Account based pension) #EEUE KRR
ANREBE, NERME RN . X EWE KR DLk
& B R 1 FANAS 3K

BRI, SRR ARG (AR ER R ABLS 54
B, ARSIl . AT R b
B, EHK P RS T

A A RIR AT i S TR IR R e £ . 11
B, AR REAFRKSREESE, REET IR
ARSI BB i, R EFHIBR AR MR, HX
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fitt o
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(b) &4 (Annuity)

R UGS RIR R AR Al AR 35 PR AR — S B SR 4
o WURT IS KRGS, F e ol e & R A A4
SR LI 5E 1 IO

FeAMRZME. RERLEBAEORY, Al LB K
FAEREE KR S AR X —RNRA ST AN S
I

e LS B R RK GRS Ee. 2FEeH
AWTSATRON, ELRIER XU AR

SO ST T . 068 Hh A 4 (R SN K
1T IR AR, DA R RS CL AR s . R
T ESBRE, 4 4 1 T T AR I H A R

FEIEE AR ER, BARKZERHRIGE. TR
PRz HT, B HZT M RESA AR SE, AT RE
R FEETIFB T FE .

A — 8 TFEAE A MIBIR ARSI E L4 .
B, AR P IR 2 A A A T TP A A A
FHRLFIA B 5 o 4 RN 7 1) 97 22 4] A AE
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(d) IBIR ARG A GIAL

i 60 %N LN CAEBL IR IR AR G R — IR PESE
BOGRR ARG R . B2, WREK T
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W il 77 2 e AN e AR MBS B, SN kel o
RERE AL IAREFEH 60 ¥, EMCHEBHIIRIK
NG ARIFIRAG RN B . — SB[ e 2t IR A
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HRAERHBARAR GRS, TRERBKRIREZEK

H CAERL B AR SRR
It % Australian Taxation Office TfEFE Z{ZE..
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AR ARG INIEEI £ b )5 Age Pension £
DA HARHE .. WEBER Centrelink 132300 1 f#H £

a;m\o

A REFAIRR ARG B IR B A B i PR 4H(E 2.
152, Australian Taxation Office Superannuation Info
Line 1310 20.

ASIC MoneySmart W uf 2t o¢ T 1B A TR G e FE i 7
MG . 1 REATRMEF (Financial Decisions at
Retirement). #(H ASIC Infoline 1300 300 630 =1
5] F R www.moneysmart.gov.aus

2 H National Information Centre for Retirement
Investments (NICRI) Hi% {5 E k% 1800 020 110,

{A] A0 T3R5 7 Bl B iU
b 5 5 B AR ERI R, 5T DA R«

* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; &

* CPA Australia: 1300 73 73 73.
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* Superannuation Complaints Tribunal W] DL # 5%
TR ARG ANAE ™ 4% F . TH B
1300 884 114.
46 FLHTEAHIR

BARE P RERE R B . WA M. MRk
HIF LS E RS MR . R BT RFFIEEEAN B C
BRAFHIRAT . IR BT

* BEFE I H SR 655

« W R S AR DA K S, AR AT A
R HAT I

* NG BOE T A SEBR I H B ATYIRR ;
» R ey [ 3 TR e XS
s HEATICBERT, oKW 1A A T U
« NESEPTA W& BN DRI BE
SEBRREARI UK
© R PEIE A I TR AT H bR BB
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(EPOEIE/SETEZ YS!

#(H ASIC Infoline 1300 300 630 =iiJjin] ASIC
MoneySmart i www.moneysmart.gov.au.

#H National Information Centre on Retirement
Investments (NICRI) HLi% {5 S5 1800 020 110.

] 40 5- 5K 35 B
WA 25 J 1)\ 35 O % Bt o Gn i 35 Bl SR BRI R R i,
IEIEYNE S
* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; =i

* CPA Australia: 130073 73 73.
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ARG E MR, HAFRE MR, SANREEZ
TE. BRI R

PR E FIETTRIAIZ B . X R A B AR —
FE MR, (BB SKPRI R B . M,

REETT GNP B i, T A AR BB S
k. &, DUNTIEEWR G B2 HuE, it
RITt e h B, WEhklmn, WA RELEE.

« FRIE T Z T X1 RS B R B RO BRI EE
PR BT IR e EAIIR “ At PP R SUBUAR
B

BEREILF B EMFERN B SRS ERE
BREXZ R KON, FELTTRHAIR.
INREBAMRFIR, ENIZH & T EE 5K
REHACRIR A A

s EEKRMELENRE. XEERAET, BEX
KEJH AT B T B AT A BEAh, flATT AT
REHR DU = Blm 1 T A i W SR A R i 52
(B 75 BRI R] 2218 50 A
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BRI EERER. SErE S E T RI A E
HAE ASIC JEA, BONEATEMITRIZIEER .
MisziZ A 275 Australian Financial Services
Licence. WHREHHIE, B AR HEERE
R

BB AT PRI IR T IF T R

(EPOEIE/SEYEZ YS!

X % Australian Securities and Investment
Commission (ASIC) | fif o< T an el % 5 8 w] & A i Bl
A AFS PR FEAEE . st ASIC

1300 300 630.

152 H National Information Centre for Retirement
Investments (NICRI) #1555 kx5 1800 020 110.

B s bhr F WA, MR EZER, EHEAR
Australian Competition and Consumer Commission
(ACCC) iz& 1) SCAMwatch Infocentre,

H11f: 1300 795 995.

IR SEAEZE R HEAT I TBLTE, 1 170 55 ot 1) 7 23
R 7 A B SHRE IR, R DU AR -

* Financial Planning Association:
1300 626 393;
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* Association of Financial Advisers:
02 9267 4003; &l

* CPA Australia: 1300 73 73 73.

frT Ak AT SR A5 5 Bhal e H % F
IR IEHIRG I T A E, RZ TR B
RN N T AFAT NAY, 7] H Australian

Securities and Investment Commission (ASIC) & H#%&
Vo AT CLEFEARATT R A Z B 17 1300 300 630

INREN Y B OISR W 55 2 WCH 1%, N
ERHEFO 0 UETE: )N = N O R N T B )5
AT AR o AR A B8 LA T ZH 2Rl 4 -
* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; =i

* CPA Australia: 130073 73 73.

DR TR ) R PN R, AT DL 5%
T 0. AT DA A SR B #EE (National Helpline)
1800 007 007 3JHX 5 2 AN L ) I 554 2
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I 4 {5t

95 PRI SRAG SCRF AU

IMRENNE BTN AF A REE R a8 9Kk
W AALEFON, ErREn] IRE L.

] DUB RN AR B AL IR B ANEL 4, DALA 2150

AR
M Ml
ACT Legal Aid ACT
NSW  LawAccess NSW
NT NT Legal Aid Commission
Qld Legal Aid Queensland
SA Legal Services Commission of SA
Tas Legal Aid Commission of Tasmania
Vic Victoria Legal Aid
WA Legal Aid Western Australia

56

BARSH

1300 654 314
1300 888 529
1800 019 343
1300 65 11 88

1300 366 424 5§
08 8463 3555

1300 366 611 B¢
03 6236 3800

1800 677 402 5§
03 9269 0120

1300 650 579 B
08 9261 6222



ok ] DASCHR R 2 2 ZOR B AR T At DX At

M KA RAESHE

ACT The ACT Law Society 02 6247 5700
NSW  The Law Society of NSW 02 9926 0300
NT Law Society Northern Territory 08 8981 5104
Qld Queensland Law Society 1300 367 757
SA The Law Society of South Australia 08 8229 0288
Tas The Law Society of Tasmania 03 6234 4133
Vic Law Institute of Victoria 03 9607 9550
WA The Law Society of Western Australia 08 9324 8600

48 fELGT BRI NN

e H Azt BB R NS L. ErlEx
FIRIAFNMIET & s, BfEsRe il Enlged

A%ﬁﬁ%%k%ﬁ&ﬁﬁA&wwmmm:iuA@
77 2 B At AT 13R45 Yk

HIs s 3 B K RRARSRIE I X NBIT A, B B2 N
ZHEEWIR HIL A&, XEMENEFsamaER.
TEAEIR O BRI A n BE NV, HIX A fE 2K

TEAERIKETRIARF : B RIE MINASH 2 5 - 57



4 {5 55 DR SRR SRAS ST BRI

WINE AL R B2 RIEREW, TSR
RE A, LARIETR ZERBUT A58 R TR B AR
o RORA BT 7 E AT LA A K B SR
B B N A

LUE SN iR

< EVEE ) Age Pension ] AES 32 SR

e % 4 B L A R 43 B PR T e S U
Age Pension #Jii/b . G R AE % BT 5 4l
F=, 1ES DB Centrelink.

ARG A B B 1E T

RO BIHC S, XREREE., KROIZIERI
R WARAERBCA i, WIJEIR I &
et T AREE B 4 T ot s, mHER LA
W7 BRI T B2 AR

* S POZARYE PRI DUPAS A I B e 2 15
ik

» ZORDEIRLR, DMER — RN TR, EAR
KEVE. TFHHREWRE MRERAA LA
Ao RORERARR A B IR

/

=133
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R EN—ERFIRHIE{R (guarantee):

« N DR DRI LA, B SR DY
RARE Bk, BNAAR B CEB IR ITa a2 .

o S LRI SE B DL VE A i SN2 TR RE A AR
5 FEAATTRTAT A HAR T S S LN RS RE P AT
WA 27 S, RG22 D ER?

AP R AR E RN TR EIE TR 2 B, BHC

4ok IV H &
RE LG 3K 2

* RS R N R e a7 2 AR R B
AR BTSSR, W] DA e I 554
Do W 5543 03 AT AFE I B BRI N3k 21 e A
PRI

s A IHE, AN ] RE 2l IS A2 5 B3 Bt
MHEE. XLt ER. HAMELIFS LET
5.1,

(EEOBIE/SCEIEAEDS!

ESH Centrelink Financial Information Service (FIS)
132300, ZRY5 FIS TAEAGMTE, THMKT XK
NEBH R T 55 4 55 7~ 2> W] 520 Age Pension [
BFZER.
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B ASIC Infoline 1300 300 630.

{7 b3 >R 35 B

R ARG PTAE I st (i R B Ak, SRS B EL
I AR EEIGOL N BVAEEE I

M Ml REZSH
ACT Legal Aid ACT 1300 654 314
NSW LawAccess NSW 1300 888 529
NT NT Legal Aid Commission 1800 019 343
Qld Legal Aid Queensland 130065 11 88
SA Legal Services Commission of SA 1300 366 424 &%
08 8463 3555
Tas Legal Aid Commission of Tasmania 1300 366 611 i
03 6236 3800
Vic Victoria Legal Aid 1800 677 402 5§
03 9269 0120
WA Legal Aid Western Australia 1300 650 579 5%

08 9261 6222
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e mT A A N . AN 35 B 4Rk AT, A RT AR
FRPTAEM S T A 2 o i RAE TC ik A FA R
RIZE ], AT A & 7R S A X R R D

M KA RAESHE

ACT The ACT Law Society 02 6247 5700
NSW  The Law Society of NSW 02 9926 0300
NT Law Society Northern Territory 08 8981 5104
Qld Queensland Law Society 1300 367 757
SA The Law Society of South Australia 08 8229 0288
Tas The Law Society of Tasmania 03 6234 4133
Vic Law Institute of Victoria 03 9607 9550
WA The Law Society of Western Australia 08 9324 8600

4.9 ABL AR A BURE G i

{3345 (reverse mortgage) ftiF%&FH EH SAE B
BAE RS R a0 R B 5 B N TR & e, 1
DUEA T FEIE TR R 2, B R B DS
Ul sk {15 8

TEAERIRBTRIARF : BRI FINASH . F6 7 - 61
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(B SRR, T I E & — A . 1
B REE RIS R, W R i T

TS — AR N Bl 18 S 2 DA AT . e
& H CREF R T 28 fiuli®, RIS
BolliF . — BN E, IR IR 5 A, B
(3 5 G BT I oy . RO RS B IR 2
TIEFAE R0 BB T SCRARSRIIT S, WnEsyr figk
L9

WIRIGLE 2012 £ 9 A 18 HUUEZT Bl L,
TR DTN B B A S E . XN
“TAHEPFIE” (No Negative Equity Guarantee). 1l
RIBAE 2012 45 9 HUFIZST R i, SN E
ERE, T EELTRR S T YDA 1S LT A2
A3 ERY

W SEIE SRR 2 154 Senior Australians Equity
Release Association of Lenders (SEQUAL) HJJ%
. SEQUAL Jil 51 [A] 8 <747 J9 e .

PP ARI 338 7= T LA 55—k 82 Centrelink #2451
Pension Loans Scheme. E4H{E EiE& &Y 3.5,

IRERR R0 v] e 2 s NN, 0 Age Pension.
1E [ Centrelink %5,
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#H# National Information Centre for Retirement
Investments (NICRI) iz’ ] Equity Release/Reverse
Mortgage Information Service: 1800 615 676, ]
R TAEND . v LZ BT (Equity Release/
Reverse Mortgage) /Mit-F

Senior Australians Equity Release Association of
Lenders mIfflt—MRk(EE, HiiE: 029858 1179.

#H ASIC Infoline 1300 300 630 &Y ijjin] ASIC
MoneySmart Mk www.moneysmart.com.aus.

fiilH ASIC HfEl4&da it Has it B R EIZE Ay

Z/b. ZrEZ LT www.moneysmart.gov.au/

tools-and-resources/calculators-and-tools/reverse-
mortgage-calculator.

%11 Centrelink Financial Information Service
(FIS), 7T fef&) Age Pension &2 5. 152 H
132300 ZERAF FIS TAEAN RiETE.

TRAEIRIRET RO A : M4 ool AN ASAL o $5 7 - 63
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{A] 40 T3R5 35 Bl Bl v
IV R B 1 540 A AL
U A B SR ERI R, 57T DU R«

* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; =i

* CPA Australia: 130073 73 73.

WER M ISR 55, W LAEH National Helpline
1800 007 007 3RHUI 25 4 F A 55

WER M Sy, ] LUR RS

B & Senior Australians Equity Release Association of
Lenders, Hiifi: 029858 1179. MMM AT AERL
ZAH AR o

IR AR B BUR, TR

* Financial Ombudsman Service:
1300 780 808; &,

* Credit Ombudsman Service:
1800 138 422,
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ISR R B AR N BOJR, THIRR

* ASIC Infoline 1300 300 630. 1Jjin] ASIC
MoneySmart ufi www.moneysmart.gov.au.

* National Information Centre for Retirement
Investments (NICRI) 1800 020 110,

410 A ERAL P A

R NUEUT B QmZRALTH, Blsd R AN e
N PR AR L Z O A 1Y B SR ZEAL %
W BEATUT 7 ERALIH], AERERIREE SRR
WHOAFEMRE, N, &) aeE fRG3RAS 1 1R
bo ZEATAETZRALTF R P T, ERO%TER 1 H
CIBUR], RO S0 R 3 e 2 n] e iy LSk bt
fH. IHiCME, EREESE DLk AL

LU ZRALAT IR SR A LR o SR B AR ZRAL N
HI S NAT AR A

AL RIE4: (funeral bond) J&—Fh T 54 284U IT 3¢
. Bilan, HEEL—% $6000 HIZEALIRIES
5y, SR E R — VR IR, BB R UL 2 SR AL
TESCH. ER, REE LSRR, AT RE
BUARE R O 2 AT R B 4o 1A B 72 i 3 25 75 1
(product disclosure statement).

TRAEIRIRET RO A : M4 ool AN A AL o $5 7 - 65


http://www.moneysmart.gov.au

4 {0 55 DL SRAT ST A BUR

{2224l (pre-paid funeral) J&¥5 & T5GiET —Kk
PEAT R B AT GO 5 S I 2R AL . B, WRE R
DA T 380 ) ) ] 25 i AT g 6 2B B SR A S5 T, JE T
RECAUX At —LEFRALANIRIT S, Ui E AN SR L K
%, WREARBEEEZIHN.

ZE4LIREE (funeral insurance) 75 Z 4R H s &K
WK, MR RN E SRR, -9 (oremium) 18
TR RSN, FERER MR T . W R AR O TR
VLSRR, BEIEAE, BRPR AR v] RE =1
BUH. XAET, Biin Rk e &b fg, Sl
VB ] AT AR R 4y o 18 ST T B R 2 T TN 2
REAERUEHEN, BINFNETE LIEFREEE, Rk
At WM EE A, R A
BRI NS, NTFREW

RSB IS5 T SO VIS TE 76 (4 T UG RIS O 2L
fal A P3RS B 2215 2

Pila ASIC MoneySmart M35 www.moneysmart.
com.au E#H ASIC Infoline 1300 300 630. #Xifn]
LLdd ASIC Mk ak(E B ZEUMIFF (Paying
for Funerals).

W) 3K DA EATART 2R AL 77 il AT BE S S SN AR B, S
Age Pension. i%%(H. Centrelink 132300 T fi#¥H %
2

Ei;mxo
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(a7 b P SRAS 5 B el L 45

A RZEARGE R, EBEER Financial Ombudsman
Service 1300 780 808 = Australian Securities and
Investments Commission (ASIC) 1300 300 630,

A RFEAL R S ANTIAT 9% ZRAL I BLF, TR IR AR IS PTAEM

BT DT A S oy T A

M Ml X &S
ACT Fair Trading, Office of Regulatory Services 02 6207 0300
NSW NSW Fair Trading 133220

NT Consumer Affairs and Fair Trading 1800 019 319
Qld Office of Fair Trading 137468

SA Consumer and Business Services 131 882

Tas Consumer Affairs and Fair Trading 1300 654 499
Vic Consumer Affairs 1300 558 181
WA Consumer Protection, Department of 1300 304 054

Commerce

W RIR A ZEAL = L & Australian Funeral
Directors Association HJ 2, &) PAAZ 23 H %
U, H1%5: 03 9859 9966 .
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5 TIEAGTERFHITUA

EHFENNIABN—#F, T2 T REsTERFTN. SRl
FIE N R ST EAER R, SRIEEE N3
GHGE ARG T 5. O T AIRVER 2 B A5
EHREAIRE . RN TRREN S, K LR
VERIFEN . A BURIE SR ERT . AT UL 5T ERF I
il kA, IR NIRRT B T ORI B S HIE B

5.1 FNFAA LI L 5T FEfF

2007 FE AT R TR IS A AR MR R 5 AR 2R 2R SR Y 8
GEIA T A, R e B e S AR
R T LB K. b EFEARZ AR

< EAE BRI LR N (guarantor);

 SEAE R AL B BT S

< JEAERE AR A2 BT B A NI I DR 3K s
o A T B s

s NHEEAF B 4 8L

* PRIRBUE B 1) S B NAZ I 1 e A 2247 5
R B AEARTT B 2 5 F.
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5 BB ELT BB

FERTCAE DL F LA, HIRE Ol e

o
1. SREUB ST B SRR . W TAREE S, R
AT REME AT, BAEERT) TR
o MERAPGRTS H CHMALE RN 5F
W AN CREFEE SO IR AR AR . A EAR
R NSRRI IERE . WIS L) I T B 43
M7, i HoT PURI G Bk 2 i

2. TIRSBMRLL XS . W& 5 E AT
FALR, TG 2 243 P A0 AT BEAR = 1) XU
WERAE RN TCIEAZ IR TR, HRAT2BWIEE
b5 o RIS IR DTSR DR B8 R AR BN 265 B A
LRI, AR g R . EIE R =
TR EFE R, NS T XSS
Age Pension &AM, X AT N EIRE &
[P T 4K 52 B 52

3. ZERBHRARAERRGRELEE. WRES
JEMHEORN S A B2 g S 1 44 SCREAT s A
BHERI PR, XAtAR R EE . AR T REZ Y
TRAT VNIRRT B2 S¥ kM ) R By . [l f
R N T REBON AR, BOA 025 Re R L TE
PFAEFN G I REIE o X T DR T AR 2
238, ENOAZART G KRR L.
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4. BERIEFREMEE. LA RISV &2 1T,
(ERTE B AT, S REbY I 2
FoNF I DU M0 . A R L
HIRZAL, THAME LG, AR
S BB T 5

5. &EMIUE. WIRELFX NS A EER, N
BRI KEITEE 7% 38 S 2 EE 15
L. AR BA P HICS, wURXMEIE B B2 AF
NGERME . FFAREOVALYIIE T . e AR R
ZHF AR PR A SR AR . A5 T PN
H BRI BT 263K, IR 2. AR T
AT, N SRVEEEE L

6. FEFBIELR. BESHPKRREL, URIH
CHIM 55 24

7ARFFER . WORERPOINGRBUE B &, B
HIE L PR, BRI YNE R TS
fHil. LFEmEERRATIIOP WK, a R ey
T NI ) 8 < OV 7 A S ) R g R B A i
R R R H i) AU 3SR A B
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National Information Centre on Retirement
Investments (NICRI) HE1f {5 B AR S SR — M 2515
B, iEsH NICRI 1800 020 110.

il ASIC MoneySmart M3 www.moneysmart.
gov.au {FHL ASIC Infoline 1300 300 630. ASIC
MoneySmart i hix | — 1< T AL LR A B TR,
%N (Love and Loans). &R LAEH, ASIC Infoline
ZHL, EiM ASIC RGN

Centrelink Financial Information Service (FIS) 72
BT T B G El 5 P i 2 Age Pension 1113
o 1EEHE 132300 Z:RA FIS TAE AN i@ s,
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{A] 40 3R Bl
B B T K R 08 I 1 U 0 R 15 SRR 25 R 45 O R

FHL -

o
ACT

NSW

NT

Qld

SA
Tas
Vic
WA

k)

Older Persons Abuse Prevention Referral
and Information Line

NSW Elder Abuse Helpline

The Older Persons’ Legal Service

Aged and Disability Rights Team, Darwin
Community Legal Centre

Elder Abuse Prevention Unit

Seniors Legal and Support Service,
Caxton Legal Centre

Aged Rights Advocacy Service

Tasmanian Elder Abuse Helpline,
Advocacy Tasmania

Seniors Rights Victoria

Advocare

TEAERIKBTRIARF : BRI MINASIE $6/ 75

BXFZRSHY
02 6205 3535

1800 628 221

1800 424 079 5§
02 9281 3600

1800 812 953 B
088982 1111

1300 651 192
07 3214 6333

08 8232 5377

1800 441 169 B}
03 6237 0047

1300 368 821

1800 655 566 5L
08 9479 7566



I 5 %L_Qrwffg DJ/{‘)M:IJ

Bk R E M BT Legal Aid, FREUEARE(S SN

A, PARA S5 LT BV R,

M
ACT
NSW
NT
Qld
SA

Tas

Vic

WA

76

kA
Legal Aid ACT
LawAccess NSW

NT Legal Aid Commission
Legal Aid Queensland

Legal Services Commission of SA

Legal Aid Commission of Tasmania

Victoria Legal Aid

Legal Aid Western Australia

KRS

1300 654 314
1300 888 529
1800 019 343
130065 1188

1300 366 424 B
08 8463 3555

1300 366 611 5k
03 6236 3800

1800 677 402 B}
03 9269 0120

1300 650 579 Bk
08 9261 6222



ISR IE S FEAE DR B B 7 T A B X N B
oA AR 13 B B 1 ik, S NAE SRS R

o SEPTAEM BT (AU 22 2 REHT B 18 S N AR
BN AL AR B

M KA RAESHE

ACT The ACT Law Society 02 6247 5700
NSW  The Law Society of NSW 02 9926 0300
NT Law Society Northern Territory 08 8981 5104
Qld Queensland Law Society 1300 367 757
SA The Law Society of South Australia 08 8229 0288
Tas The Law Society of Tasmania 03 6234 4133
Vic Law Institute of Victoria 03 9607 9550
WA The Law Society of Western Australia 08 9324 8600
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52 UwJmi

W TR MAANTIS RIIE 5 7T . B 7= MR Z AN
o7 s i HE . PR, FFEA RS
TR LA X AR T B S i R H 2

o ANEL AR AR A BAE 5

s ERZSE T HIEITSIE N A R AT, A BT R EEEAE
Ay S A

B R N SR B R IO . ORI
SAELLES, KR RERiE A
< SRBUMSL G PR

« IMRAWE, HHH SCAMwatch
Infocentre: 1300 795 995,

RREZ T AR R, LRSS L9 R
JUFf

(a) W _EARATAME H R 9 Ry

P _EARATAME R0 R, AR Ry b fRy 175 O
AWM _ERMEERRITZ S AE N RER. WTa
R TR, SIS SR, %M E R
RAURATAZ  AE R o0k, QAR AT TeRr
UK AL “FEH 7 B BN BRI o I T
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PEFI L2 B A NE IR B, EIRAT A BRI
AT TR R R A . W SR TR EE, AEL S
T R IR 3 () F B B . A TT DASE B RARAT, Bl
FH 6 B OB 2 R b i A R % 30 U 2% N AR AT R
KB FHRAT. AREBRMZEREZELR, 3L
= 12.2.

(b) & FE& Kl (Pyramid schemes)

G YRR RS AN B A VERI AT SOAS A 5 3
AR RSN I B R RIEI R . R
MAR TS MR, B sk A 2 iz vk KW
AT BRI 5 4. M OB R IR, IX e}
R 2t it . S 51H IR N T 2K EAM T 5t

Eo

(c) %5 P Je

P Bt O R FR I NI s . TR ECE B R 2 T
Fra, AR EER AR ENE. &0
P FI BB S 450 131 B

PURHSB0 T, ST BE S AE M 1] 5CIE -
AT IR, AR E AT
» ALATT 1 A i AHAT AR i [T 91 5
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I 5 BB ELT BB

o AT YREE AT A S

o M NTBEAT VBRIV <5 i Al 55 SRR
 BENREREIE N, ZRITHLE; BY

* BB A R4 LSV R Bk

(d) 292 FI70 52 i J=)

A LT 20 2 RS AT Rl 4032 T N o B 5L FLSE Y
i b B i REAR A B A BB AR TR ARV LR B TRE XS
%, ARPERIEXERRUNGFIK, DRSNS E. Al
bt i U R AL P ASNER &R o 2%, Al i
B ALEIERIRATAC S S IR Bkl oAl g 1~ 57
ZyxMnl, AWML B R B AREAEER . BT
TERSEMIRIEXT 5, RN TR, A2
AT AR 55 -

(e) F2FIRIBUB IR B <5 1) i Jed

IR AN g a] LR FSRUE RIB IR ARG, 52
Nlro IBIARGE &R 55 %, BRAFAH
BASESSFARFRFIRAUTE DL, 75 WTE AR 2 AR BUR AR
PRGN . AN A S T I SR U FR AR
PRGBS CBREHBR AR GRS
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(Self-Managed Superannuation Fund) H. &% #H B
IR A ST 42 H OB REE, sSiEAR
S TR B IR N WO R A 4 . SR T U IR IS 2
REAB B, SEIE AT B AFAS ST B S5 T1 oA 21 HoAth
1. A REMARIRBURBR AR EMEZEE,
HS M= 4.4 S8k & Australian Taxation Office
Superannuation Info Line.

(f) REZZ A0 2 U J

MR NFEREEERA S IS R EEGE TR,
NG RPN T IB R B A AATERAT
W/ GRS VR T A, MBS R, aZift
BA R WARRBR S, R A AR AR Y
HAEME . 1HIClE, RIEBBCETRER, TNAAT6E
mIEREERE.

() AFATmI ML 9 J53

AR Y B J53 17 85 PRAE R AR R IR 51 i A, Xt
TARRA m H AR &N, BRIERA . B 728 R 1R
SCATSRIAZR A, DLMEREUE MBI« 3RA5 AT Jo 75 A
i UEAgRE R
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5 BB ELT BB

(EPOEIE/SETEZ YS!

% %) Australian Competition and Consumer
Commission (ACCC) Hihi¥) (The Little Black Book
of Scams) T fEX T IR EZHEME L . L] LIEHR
ACCC Infocentre 1300 302 502 472 Hi .

#f, ACCC iz5 ) SCAMwatch Infocentre,
Hi%: 1300 795 995,

PR Australian Taxation Office Superannuation
Info Line: 13 10 20.

fy b 33K 75 Bl

MAENNE SR EE, HILEITa. BRAREN
WAT. ALEEOLN, AT a]Ren] DS EF K - 58X
SR RIS 2 i (37 B o

IR ) I R . OB B T B A AT BE L B
Fo

# . SCAMwatch Infocentre 1300 795 995 25 I
& B

R R H BN S BH . WS SRty
B fRRS:, WA Australian Securities and Investments
Commission (ASIC) Z5fk, HLTE: 1300 300 630,
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IR IEB R Z TR, &SR EHHE
National Helpline: 1800 007 007 3% HX 4 % (1104 55 4
AR %%

53 RiFH CAE B HiE

Dy 15 53 72 TR AR UV E FH S IO/ N B £ JE IR TR
WEh. ARICKE R = IS B0 LU I 42 SUTE S IR T
BATIK P ST PTRENFARRTES) . B B eI aR2
i ARIRATRE 2 Y e AL A IS RS 1, ARG RS
TR, B R s R B S BB i 45 1)
{5 H R ERAT B8

NI IS S -
o FIAT AN NSCAAEAS FH S 0 S BBAE DR S 7 N 5
« N NBURME BB IR AR 2 B N AZ A
HEERE BB BLK
* 3t o A HLE T B D AN B 5515 2

Sn g eyl g e M _ER AR . A R WAl ERUE M B %2
ERER, BEAET 12.2,
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I 5 BB ELT BB

(EPOEIE/SETEZ YS!

T 5 R RS BURT HE iR /N (Protecting Yourself
Online). 152 H, Stay Smart Online 1800 753 178

L.
] ib 3 2R 34 B

HREDN E DR B TR E R, RS
7

BRARBHARAT . IR MHUM B e R bR, 5 YAt
IR AR S AR RERT BLoC AT TS B BT B2 AE
T, RN B E R S A BT BORIK .

RPN PRSE RS (tax file number).
IRIR A EEFRZEEF TR DT, NIE A RBUMAL
LA

NP E RN ZEE, HE&R SCAMwatch
Infocentre, Hiif: 1300 795 995,

5.4 H A WYIAUA

TR, S RIBURI R BIBIR . PHAN T2 ) R
o IREEBOM LR F 52 BB AT BRI 10 AR 55 A7 i
ANz a7 dh USRS IR E R AN S R
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I S ARSI, RN SRAS 11 2 IR B
PRI 2 A, T HLAA 2R S 2 PO A 1)
e, H5/ MU . ARSI IEE LR 4552 (114
A RE SRR ST, o ELAR 5 Zi6E & H 1

ORI S AE I S A NTAR 55 I G 32k e Al A
HH AN 1E B B AT B8 SR AR BN R A A B

(EPOEIE/REYEZ YS!

[ % Australian Competition and Consumer
Commission (ACCC). jjlal =M%k www.accc.gov.au/
consumers B¢ EH, ACCC Infocentre 1300 302 502.

fr] Kb AT 3RAS 3 B alihe B #%iF

AN RAE I S S EUIR S A ok Az a, BNV E
EAX%'JT-WQ—J" lﬁﬂ%/\g%ﬁjﬁﬂl_ﬁo

B5 ACCC #RH#ir. A IRaMAr 47 M i & i el
s =7 e B E Z2(E S, 1§ & ACCC. #HH
ACCC Infocentre 1300 302 502.
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AR HIACH]

TN, BREZFEN, #AT TARRIBR] . A Z 5 I
TARRIBCR], LA A AT 35 BG4 2 A 4ERF TAE 1) &M s
o

6.1 Ak A e S AR
AR N B AT AR 4R S BB

AR i B4 % B2 46 5 N RN L SR 36 T AE SR ABL R
&S VNP

L R AL L -

R EARA N R R, TR A S R
fk:

ORBIRIRFERE, KON BNV EA B & BOp
fEs BAK

* SER L B JE SUSON B AR

ERZHIFOLN, PUONEFENFE T4 T A R AR
PSSR

TREIRIRET RO A - M eE ko MNAG . J5 7 - 87



6 TAEMIBF]

FEALREILT, XARAFZEERN . XA
IR MBI TR EUAT Y BRI AR
& HIIEIEAT AR IR 5T

(EEUBIERCE EEARYS!

iE i Australian Human Rights Commission 15
(Know your rights: Age Discrimination). % (A Z
714 1300 369 711 HKEUZIEFT .

AT AbR] SRAS S Bl 4 #)F
AR Y P B, T RS AT DA B

Australian Human Rights Commission 7] DL £ %
Vr, I EE M T LUE . 158 Complaint
Infoline: 1300 656 419.

MEFLZ(EE, HEER Fair Work Commission:
1300 799 675 =i/ ] H M3 www.fwe.gov.au.

Fair Work Australia 71 DL # 5T mi B B 35 o
iE# . Fair Work Infoline 13 13 94 5§17 i H: [ 3k
www.fairwork.gov.au.
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6.2 KRIRIRSS
B2 NMRE P AT LS Bh IR R TAE

Job Services Australia /& — NHAAE . AL X B

HAUH R 4 E TR 2%, RT3 Bh AT & 2 SRR & 48
1’!5 TR BRI SR DT, FEREHE B 2 SR ER TR 5K
M ML B2 RS

Ji A Y FLIBE 40 51 T A ol R IR
it

(ERUBIE/RCE EEARDS!

EECE LA Experience+ TAEAIE: I #ZL
(Department of Employment’s Experience+ Jobs and
Training Line): 13 17 64, SRIC T4 45 &3 L1E
MENHME S, CAE AR TR k] DL
HY (Experience+ Career Guide for Mature
Australians). 7 FEANE S, 1517 Experience+
®uh www.deewr.gov.au/experience.

THIE R LA O Rk 515 E /L (Department of
Employment’s Employment Services Information
Line): 13 62 68 3KHL—(5 E.. Employment Services
Information Line $2fit5¢T- Job Services Australia
PRALHLAM AT Australian JobSearch 115 E..

TRAEIRIRET RO A : M ool AN A AL o $5 7 - 89
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6 LAERIBUR

MR EXHER Job Services Australia FE LI A,
WA LLEHE 13 62 68 i L #EF.

VA Australian JobSearch Mt www.jobsearch.gov.

au ZEM EFHITAE

Pi i %G www.olderworkers.com.au 7E M S5 4& Xl
ZAE N E R TR,

6.3 BN E TAE M BB M
i)

PRI R P B A T R, HE NS
FL . fErreosE R SRR . TAFE SFR0LHH
RIS SR A AR, FIHIEGE. BIfEfECa
A RIE BT, SR AT A FE SR — I, DAI&
N AR TAE AR BT 46 G A R A M AR TR
AN

WE, FEZ. ZEAMGEFERANEE A
BHCH . & r e ORI AR 22 2 R N it

W] B Bk 373 Austudy, X/2—I Centrelink
AN, RIETR AR S A SR
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BRI H A 1R %2 K% . Registered Training
Organisations (RTO). Vocational and Education
Training (VET) #&4L#1#F1 Technical and Further
Education (TAFE) #2{EHLH .

(EROBIE/RCEEARDS!

A RBZEM S SCRFE R, 155 Centrelink:
13 24 90 = ijj [l ¥k www.humanservices.gov.au

TR T

{y b33 35 Bl

A RPN Z e T E S, 1HEH
Experience+ Jobs and Training Line: 13 17 64.

6.4 FEZHMITAE

—iA TAE—iL41EL Age Pension & HJRER]. {HA,
RN R B — B RF G, FEEMSBID .

15— H A BARATEL Age Pension, AT HL [ & 40K B e T
BRI . “URNTPAE” I TAR WA A E
A HARSRIE ISR T A 1) Age Pension. #8455 Y
W NAT LAIA 2] — € B BRI AN 2 52 M 1S 1 5522 4
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6 TAEMIBF]

WA Z IR0, WA 1T, BeE i
50 43, R N@b> 25 45,

BRIV EEFRTS Work Bonus, i?%l\EjJTHT%%‘C i TAE

WNFR A AL B R G, ES W= 6.5 Tk
F Work Bonus E’JE%%%O

(EPOEIE/SEYEZ YS!

Centrelink Financial Information Service (FIS)
AR TIRIRIAN I R E 25 5. T3
132300 ZRF FIS TAEAN G, uﬂuﬂ R4 i
www.humanservices.gov.au | fi#xT Age Pension

MIAERE 25 S

{7 &b 3- >R 35 B

A S5 mE], T AR S s S TR S
Age Pension 2 [If/ P4 . Un T 55 B F-$R BRIV AR K1),
AT LB R

* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; &l

* CPA Australia: 1300 73 73 73.
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6.5 Work Bonus

Work Bonus =& —Tiiilfijti, ftiF Age Pension
U A2 H 5722 AN ) LT B8 AN 32 R MR R 17 0 T 46
I 18] TAE .

Work Bonus st ¥F#EREF i 2 Wi $6500 11 A5
" IE ) Age Pension. 45 i\ AT ik B 2 /b i AN
i Age Pension #MEhA BLARIE . 655 2 B )
Centrelink Financial Information Services T.{E A&,

TR A SO R Work Bonus.

(EEOBIE/RCEEARDS!

Centrelink’s Financial Information Service (FIS) 7K
TR T4 Age Pension I TAERIEE 25 E.,
TEIH 132300 ZRAI FIS officer TAEN Gl iE.
Pi i Wy www.humanservices.gov.au | i< T
Work Bonus FJH £ 15 H..

TRAEIRIRET RO A : M4 ool AN A3 A o $5 7 - 93


http://www.humanservices.gov.au

6 TAEMIBF]

{7 b3 >R 35 B

B S5 BA,  7 fEane sSE Bl aRIE S AR S
Age Pension 2 [A] )P4 . 5 #5 Bh -4k B0 AR,
IREIEYS S

* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; =i

* CPA Australia: 130073 73 73.

6.6 1 L/ERIAI FAFIBIR ARG
AU

BB RS, A BHE TAER R SR8 R R A A
4o AT DLATTEGR AR A FH 43 I A7 08 B T 15 0 H AR H A
IBR ARG AU R PR )« AL A8
(preservation age). 4HLFWE Ny 55 F| 60 % 2 [A],
WS IWET 4.4 7 BT T DSRTSE PR IR A TR

4o

— ELIR PR RS, S8t nl LA AE AR At e J 4 B —
AR IR ARG, AR R L5 . St n] BUR 7y
THSAT RS BIR A e R B .
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XA A N RN “IRIRILE” (transitioning to
retirement).

RIS FE Ty 65 % sl HAE AR, WR¥Ei%t
X, A B ] DL 2 SRS IR R A FR B R AT
10%. 15 FERIR IR A TR e 5t e Al HE S LBk
B Pe. WIRGSEM I ZIE RS, G RER Z st &,
KN IFAR T B e A e v A

BRI IR % . W RIS RE R XAk 3%,
R Z R 55 22

HioE, ERRRAREHRERZRTECEHENE
W dnRESRE IR, RoRAT Bt 2 08

ASIC MoneySmart ik #)/Mi1 (Financial Decisions
at Retirement) A fifs 7 IB R IE RIOC BT . &R PALE
ASIC MoneySmart ki www.moneysmart.gov.au
FRERZAMEF, 5E e ASIC Infoline 1300 300 630
L
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6 TAEMIBF]

(EPOEIE RE T EZ P!
BERIEBWIRB IR AR LIS T B S Mg s,
Bt % Australian Taxation Office Superannuation Info

Line 1 fiffrlis vl A FIBR ARSI E 215 E .
HEHE 1310 20,

] National Information Centre for Retirement
Investments (NICRI) &k T EMEERE R,
1%: 1800 020 110.

Pilal ASIC MoneySmart Ky www.moneysmart.
com.au B R /MIFF- (Financial Decisions
at Retirement). %7 LLE . ASIC Infoline

1300 300 630 Z=EUiZ/IMIFF-

{A] 4k 3R 35 B
0t 45 L 5 0 U 7 T AR I SRR AR A RIS R B A
s T FHR BB, 5T DR

* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; =i,

* CPA Australia: 1300 73 73 73.
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R HIAUH]

EAENAT BRI 52 m] BE I e e A 1Y) B A RTRG 1 R
NP — A br, ZHNABORSRAG =  E  E T OR
AR 55 AT GG R] LLIRAS 25 ol AR 55 A AN A o

7.1 SRR ST (RAB AR 55 A0
Medicare

Medicare iL5F& 25440 N B BUHAS fe 9 5l A5 24 MG
ST R, OiEariEL. EREA. Bhif. FE
DL A 175 000 T 4 B BT AR AEE N 53 YR T

Medicare [)3kH A% I8 & PR T 7K A€ J& O 3 H.
RPN AR . FIZAR. KAZBUERA & B A L
T B AR RASIE TG

Medicare NS s BLFEVE N A 399 NAE A LR HY
G B IBIT AT S, UAAETE Pharmaceutical Benefits
Scheme (PBS) K15 H AN 259 .

YN Medicare {2 HIAERIR N, EBAREERE T

IRERAESSI R EERBEARZ SN, ATATRLE Sik
B
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I 7 {EFEEIALF]

AR A FELRES I AATAT L E St B = B 2 va B AR B A
BHE . Medicare & AL B AR 55 UA S 4 R4 B
LRHNEA RS EE B AMR S TR 4E—  FT AN

A B3RS Medicare I NATTIEA BHAKAE 5 AR A
B BT ORAE B B 2 AR . ORI H AT
S5t MEFKEALED, REEZZE: EH. Bl
ZLORRZEL L BAAL SHA. B, 2525, 8
B R A S JE o

(EPOEIE/SEYEZ YS!

T H Medicare 132 011 B/ A X ik

www.humanservices.gov.au/medicare | fiRE £ 15
=]

PIAC]

WMEFHHIE A 2R, 1E8E MW
www.nhsd.com.au _F ) National Health Services
Directory.

Healthdirect Australia /& — /MR &Ik, FEL
K 24 /NI 80T LLRERS 2H 1800 022 222 ¥
FEMHP

After-hours GP helpline & Healthdirect Australia

RS B . ARIRECRF WP, M 0T DK F T
L AR FYERT R ar e R R . TEER

1800 022 222.
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DR 50 T B e L ) vy o B A I, 3 U I R
www.healthinsite.gov.au.

(] b P SRAS 5 B El i L 13

R

X BT DR b N BBl Be 4 1 AR AR AT A 55 A

i, IFIR TS PTAE N B AR IS I =

o
ACT

NSW

NT

QLD

SA

TAS

VIC

WA

A

Health Services Commissioner, ACT
Human Rights Commission

Health Care Complaints Commission

Health and Community Services
Complaints Commission

Health Quality and Complaints
Commission

Health and Community Services
Complaints Commissioner

Health Complaints Commissioner

Health Services Commissioner

Health and Disability Services
Complaints Office

xRS
02 6205 2222

1800 043 159 &
02 9219 7444

1800 004 474 &k
08 8999 1969

1800 077 308 B
07 3120 5999

1800 232 007 5§
08 8226 8666

1800 001 170 =i
1300 766 725

1800 136 066 5§
03 8601 5200

1800 813 583 1k
08 6551 7600

TAEIRIKBTRIANF] . MosF sk AINASA s FE 7 - 101
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I 7 {EFEEIALF]

A LLIA Commonwealth Ombudsman $#2£H 5% T
Medicare J#&f, H1h: 1300 362 072

7.2 2y AN FL AR AR AR ST SR AL A

RZBARKM W EF N BGRGILE, AR50
ST SN AR FEAH ORI 5

(a) Pharmaceutical Benefits Scheme (PBS)

Pharmaceutical Benefits Scheme (PBS) #5824t J7
25T 7

MARLEH Medicare =, %R LURIAF ZIHNG FRI A 4% I K
PBS Tkt /i#j. PBS Wit 2600 F#j#). H
&, WREAFHIE PBS (H#H) 2y, ¥
AT AT o

IR FHERELTTZ), M HESRF AN AL E] PBS
Safety Net [R#i, #&n] THM%%UW%BE%’%% PBS
Safety Net fLE k. TE?}E— PBS Safety Net, &1E1%/)7)
AR T IR IA) AT DA A B A5 R A A B e B 57:1?13%?3
.
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7 {EFEEIALF]

BRI SEATT 250, E— 2B HRERE Medicare
(IRAHRER, HRHIR) . BOREE RS - T h
ai R A AH TR 25 A8 A RO s e B 4y, BISE B AT T AT R
HPIANE

(b) Commonwealth Seniors Health Card

Commonwealth Seniors Health Card & 45 C.4 14 2|
FEZ B EMEANSIEL Centrelink I At LA IV
No BAGFAFIR T BIFEIRN . ZRFFAE T REA L
SRAF T TS A AMB 2, B 7 25 138 2 4140 .

(c) Pensioner Concession Card

Pensioner Concession Card &4 Age Pension
SUHCE o« %R il —2exh ) (R3S Carer
Payment F1 Disability Support Pension) [¥J4HUE .

Pensioner Concession Card ¥4 # 1] LR IE
Pharmaceutical Benefits Scheme (PBS) 315 &4 =
HIZ5%) o

104



TRIE W] B A AERAFIR RV BUF R &AL . XL
PP RE LS
s A2 2 AHREIFE (Bulk billing) (H A Bk
FE) 3
« i@l Medicare Safety Net 155 £ )7 B
E¢
« it Office of Hearing Services 34530t /7 Ik 55 1)
i BLR

i@t Australia Post FK45-47 H1HE4 35 25 B %5

B LA SZNE TR T RS Ho— 2 Australian
Government L.

R W] BEAE BRSNS EURT DA S Hh 7 BURT (%) & P ARG
=, A

* PV AL AN K B I G

* HEEIK FL )3 4

* NSRS

LB ZEiE M S s e A K

*RBIK T

Pensioner Concession Card 1)t 5 7E &> 1 A1 45 b A
N30T BURERAS AR ]

SAEIRIRETEOARF] - MReE ko FINAGA e F5 7 - 105



7 fi R

(d) Extended Medicare Safety Net (EMSN)

Extended Medicare Safety Net (EMSN) N#5% 754
Medicare 2&14 1B IR 25 AT B A B FH BRI F)
WK FEFAN NIRBEEIM G Medicare #hBh. INERF &
EMSN 1%k, A 2] E A5 3% H 4 B R A

EMSN & H FERE/MES, SiEaREAN LR EE

A2, U&fﬁ%ffi%ﬂlﬁiﬁ GRS . BAT 3 A
— HIA R CAEE IR, Medicare 432 Fi% Ji4E

K TIEEPAET B AR 80%, BRIEXTH LR

g, “EMSN #MBh ERR” MRS . MRS BIEE X
LR FERFS WAL RS .

Extended Medicare Safety Net (1] 4% 21 i
Department of Human Services HZiTHE . FEEA] LA
7£ Department of Human Services &id, LMEH L4
H A 9% FH BN AN DGRB8 . N AR Bl

(EROBIERCE EEAEDS!

il Department of Human Services Muli www.
humanservices.gov.au/pbs E¢EH PBS Information
Line 1800 020 613 [ fi#xT PBS HIEZ{ER .

#H, Centrelink 13 23 00 B35 [ ) 345
www.humanservices.gov.au J @< THMERKEER.
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MFHZEL, BCNKEE L Extended Medicare
Safety Net, & Department of Human Services.
B 132011 B35 0 % www.humanservices.gov.
au.

] Ak ] RAS 3 B Bl 3 UF

WEHF Centrelink B{, Medicare k%5, EEL
H, Department of Human Services Feedback and
Complaints Line: 1800 132 468.

B LABE R Commonwealth Ombudsman,
5. 1300 362 072.

7.3 B H AN

R Centrelink SRR, &R REAT BERG3R
CEEZNNUE BRSPS

(a) 254N

2GRN JE R — IR, 35 Bl SOAST I S A T 25 1) T

T ZANE HE T ER AT Age Pension AU #
HAEUE2£9) Centrelink #MIIHI AN +-o B8 26140
H 3 A

TEIRIRESEOARF] - MReE ko MBS e $5 7 - 107
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7 fi R

(b) 2 BE 27 Ut 4% MBS

BT 4 AN — TR RE A, R 2 B o
b O SR 4 26 9 T 4 T A P R
JEIF L LI S L

(c) HEASE 15 1) 48 B FH LA b B )

AT A1 4k B H AR Bl Rl — IR AN, A K
OANET™ B R AE Tr) L ()45 B 2R A N ST HESE 7 1177
HIFFCo

(EEOBIESEEIEAEDS!

# i, Centrelink Disability and Carers Line 132 717

B Al B35 www.humanservices.com.au 1 it 58 215
&

o

FH National Continence Helpline [ fiioe THE{E T
il 5 B AR A B AT R E 25 R, B
1%: 1800 33 00 66.
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7.4 Fh AR FEORRS

AN FEOR S m] DLLE SRS 50T 2 A R I B2 P f
55 o

AT (BRI B SRR HEIR I O (. et
REE AR E, R TSROAEIR RSN, 6T AT LA ef
MR NEEST (RIETF SRR 40% ELRTIEHL.

A ERZFENS SR A7 ISy, KOy RE 2 FlA
NAATFEL R K T o VERORIE, WORGEESE, FANfEE
ORES N SR, iR R 2 Kaf (R g 4 Bk
Do DRISE 2 F]IE 25N (R PR DR s O B i A3 WS
FERIOR PR . (B3, ORES 2w n] DLREE S5 IX Rk
A, WRIEFBAAWE, BRRZE 12 MHEEN
BEIAI AL N A RE ORI BRI o 1595 Wi 1 R T 1 HIBUH
RIBE 2502, B RS i BIAA N\ (g B ORI 7 1T ) 7] 7t
i 2 HH 150

T AR SRR A ], BAORSRBASE R I BRBE iR 7 PRI 1T
ot TR R . (A, S EAF IS, KRN
T S 2 1) ORIS: B LURT P B AR AN SR AR A AR 55 2 A7 1l
H RS

AEIRIRETEOARF] - MReE ko FINAG e F5 7 - 109
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(EPOEIE/SETEZ YS!

i#ViH Private Health Insurance Ombudsman ¥ 23
{5 B M5 www.privatehealth.gov.au. &% 7RSS 4b
Fe— TSI RS, 5 BhH ot 3 AL B g R O S n] A
W o 1% P3G BRI T A A Fh AL AR R ORES =
PTEAIE B, UL IR T FA AR RE LR IS W 12 7 1 — A5
B WEHHE 1300 737 299 [T AL M ORI I 5
EZENSE

Private Health Insurance Administration Council #&—
|

MR ROL ARSI, XS AL A R OR BB AT

E 5 ) H M35 www.phiac.gov.au/consumers.

A RN FRRGRKE 258, 380 Medicare
1300 554 463, I}ijj[1] Department of Human
Services Mk www.humanservices.gov.au/
privatehealth,

] 4k ] R4S 7 B Bl 1R UF

& AT PAZHE, 1800 640 695 x5 A A\ Ad FE LR S AH < AT
A/ %1% 7] Private Health Insurance Ombudsman 2!
HF o
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7.5 TR e

BRI 25 N AR A 25 Bl S 4 B 7 R A Al 55
(ERARRRE U N R

(a) YL/ G R A

BT 65 4 MM T2 4 AT LI ) LS
A R S PR LA A 5 e 1 4 T AL S o

(b) A % G BE $2 o

BT 65 4 MM T2 4 AT LI TS
A R LA 375 5 T I 6 e

(c) National Bowel Cancer Screening Program

National Bowel Cancer Screening Program [7] NI 3if
50 . 55 %. 60 %8¢ 65 %M AF]T N G4
o E RS

TEIRIRETEOARF] - ReE ko FINAG e F5 - 11
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(d) L 55 ¥ i &

R 40 BIATE AL, WAtk e A .
XTTAERTE 50 A 75 B 2 AL, Bl &R
—RFHE X ERKEE (Mammogram). 7EGESE; 75
B, B IR H e SRS, (ISR DA AR
e H CRFEL I A 75 2L .

(8) F & Uy i 2%

National Cervical Cancer Screening Program %Jiiid
WAE 69 B AT, HWEM— KRR ERIRA A,
FERRAEN 70 D0, miAs o i O SR ERAE
{EEE ] DU R AR T8 3 R R i A 75 22

Al ab A 3R13 B 215 B

#H, Immunise Australia Information Line:
1800 671 811.

#(# National Bowel Cancer Screening Program
&R 4. 1800 118 868-

i, BreastScreen Australia: 13 20 50.

#H Cervical Cancer Screening Information
Line: 13 15 56.
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7.6 lmZtr (Palliative Care)

I 28 S 45 TR S8 4 T 75 i BT 30T 16 Ay EE Bk
A BN BB SRR IR . gERFAE IS A T IR
KWK EEZGT HbR. BESRIRIAME RS KA A HAbAE
INGE ki RTINS 273 8 & NI Y R
i RIS SO A SR R 2T T 1 )

(LEGEIE/R T Z =)
S HIBE A T ISR R 4 R i — B

Australian Palliative Care Knowledge Network
(CareSearch) NN EF AR BELHEFZAN
PR — P xR Bl 24 5 M3 AN SR A AE 2 BT
PYilil www.caresearch.com.au BE(H

08 7221 8233.

Palliative Care Australia i —&X T lE & M4 T
M, A ZANE SRR . il 1800 660 055.

&8 v LI# A National Palliative Care Service
Directory. # ZAELI R I HImZ& MRS, EViR
pallcare.gky.com.au/c/pc.

Life Circle [7] & B 4afE 1) g N H R AR H 1% O PR 4
S B SREREE SRR, AT E — R Y B BB
# . LifeCircle HOPELINE: 1300 364 673.
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NS IR el

BNEFRE N k. PR IR, 1TalRE
R - WOREA R, XN RE A H ARV N
Ao A BERAGIRE UK 55 H OS5 2, A B0 8
i85 2 DA K RAT HB A Y BUR B B il 55 B3 s 15 281 DR
fiti e A% B U B A HBR KAV BUR 53 B I8 5 22 3 i 7
R SSRGS ALK 2R AN [F (R 37 A 55

8.1 JiHAREJ . Transition Care A1
Respite Care

TRt ST R B AR 55 T ) H e 2 e B N R RN
H 55 5% Gk B4 7 BRI O BT B 2 B 2 HEA R
— ML, DURBEETE F B AR A L.

(a) Transition Care

Transition Care AR EHK A 12 F, NELEH
B 2 JE PR R BE Va7 A A N R Bl B R 5% X T
Mk 55 AT AR IS B K b B Be i s g v e it . SRR RS
Aged Care Assessment Team fIt#EA B %k%. BRI
iR 55 3RAS AN, AH AT BB 2 [ SIS —E PR s ARIXER
B E AT B FRE SR 17.5%, Bipiik
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S B e 2 AN S TR & 85% . XHERUR
TR R TSI SO RE

(b) Respite Care

WS SR R E— N, LR Respite
Care flli% . Respite Care 55 7E#E AR R4,
W] L% e National Respite for Carers Program fE 4t

XIBErhEft,  sEAETRE B R

Al AL AT 3RS 5 245 B
HREIHEBEZEE, 1E8%HE 1800 200 422

i M www.myagedcare.gov.au.

FRREE S FAE BEMEE, 5 Commonwealth
Respite and Carelink Centre Bt %, T{ER 8 H

Wh: 1800 052 222; e T/ER [AI'E 28 SHRBH

1%: 1800 059 059.

] b m] SR AG 35 B e 45 F

EHF, 155 Aged Care Complaints Scheme
BXZ&, Hif: 1800 550 552.
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1 2 RGH R LR INERIE 2B R, §5
National Aged Care Advocacy Program Bt %K.

oA RARS/

ACT 02 6242 5060
NSW (2 W FIHLIX 2 H ) 1800 424 079
NSW Sydney i Hi& 02 9281 3600
NT 088982 1111
QLD 1800 818 338
QLD Brisbane #{Hi# 07 3637 6000
SA 08 8232 5377
TAS 03 6224 2240
VIC 03 9602 3066
WA 08 9479 7566
oAt BT X AN S A 55 o 1800 700 600

FEF— B, iEY5 Aged Care Commissioner
BcZ&, Hi%: 1800 500 294.
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8.2 ZKhFRZMRE: HHS
HACC Program
(R A TR R RIBUISS DA B AT RE K A

FEX R BURRMEA AR &SRR
ORI I KT

(a) B£F HACC Program

7ER: Victoria il Western Australia LAZMFTA M,

T #R AT LLE L B HACC Program 375 31 B IR 37 AR

%, NEERPAETERM SRR, Victoria il Western

Australia #%81Z /1) Home and Community Care

(HACC) Program f@fEEEARY RS, IXLELNR S S HrlR

KA & NAE K AR X S ks, ARSs vl gefLdE:
AR

cBRE RIS, WelESE. YT NS TR E AR

%

KRB, BTG BRI
ROPNIEE/AR

 ALATSCFF

o {555 4EY AN UE 5

« W ENE R S BV,
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< JEBR S
* SIS 5
RS NG AP SN IS A GE /A= SR
LIS EEANE RS
 ELLIT B H RS PLK
» WE SCRF, BAREERS .
IR 65 ¥ (UAR 2 JFAE R ekrh i Wrifg ok &
B WIS 50 22) . FEAL DX ARG I EL i e 242

e T RSP B RSz, &t rT B A IS HACC AR5
fiiH] HACC Jks5mlfefs —E 2 M.

(AL RIRIGE 25 5

A *EF HACC Program LA X Victoria #1
Western Australia HACC RESHIEZER, EEE
1800 200 422 =} ijjIv] www.myagedcare.gov.au.

Ay AbB] SRASFHS Bl 42 H )F

R, 5 Aged Care Complaints Scheme
Bc&, Hi%: 1800 550 552.
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I 8 /372 IR ALF

1 s B RIS IR BB 245 B A T R #2 s, B 5
National Aged Care Advocacy Program Bt %K.

A K& S

ACT 02 6242 5060
NSW (2 A Fitth[X S 3) 1800 424 079
NSW Sydney £5H & 02 9281 3600
NT 088982 1111
QLD 1800 818 338
QLD Brisbane %% 07 3637 6000
SA 08 8232 5377
TAS 03 6224 2240
VIC 03 9602 3066
WA 08 9479 7566
FoAth B 3 R 2 A B0 1800 700 600

HEH— LR, 155 Aged Care Commissioner
Bk, H1%5: 1800 500 294.
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8.3 Home Care Packages

Home Care Packages A& TE S H AL ik i S 4t e ot
XL R I R 25 2H A id A T T A M SR A 2 HE A B
FEX TR L. RSV & ST 6] —E RS 11X
i R E . N TRIPEMAEY, &SRS
PR ) o 8k IR Ee R AT DU A A e 55 0 4 -

RONIEE/AR

* JEHMIEC A5 DR 55 5

© AL ATSCFF

* B KL TRHL A3 5
JEZEEL, BREEEANREZ,

AR e DL N By ks LK

A

s FE % Aged Care Assessment Team 1,

A #3543 Home Care Packages.

M 2013 5 8 H 1 HAEKGSEA VIR A A ) 5 B2 B4
E E S L GE AR =4 418 o N B DG ETAR - G
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s PRBEIRT: FEARSE I M 7 2
s PR pEMRP: AR
* PFRREIRT: PRI T
* JFRBEIRT: WP T

AL Home Care Packages &L Consumer Directed
Care LML, RN BT B AR 55 2820 DL K A
Rt N EA B ORREE Rk

(a) Dementia and Cognition Supplement

M 2013 4 8 H 1 HjiZ, £ Home Care Package

[P — g AR R L0191 ) Dementia and Cognition

Supplement, A i RAE BN FNFEAS N L3RS

o WARERETE, XM A A B JE XK
FHLH o

M 2013 4 8 H 1 HiZ, 3k18 Community Aged
Care Package (CACP). Extended Aged Care at
Home (EACH) #1 Extended Aged Care at Home
Dementia (EACHD) i1 XiIi%S 1 N 16 B 8hi% 2| 5K i
MUEAR 5 2 &1k CACP RS M SK il 2
FEREA AR S5 %, 1 EACH F1 EACHD R %%t %4

122



RUNAZ K BEIRIP AR %551 % . Dementia and Cognition
Supplement 4 H a2 t25 3545 EACHD &Ik 55 1)
N

(b) Home Care Package %

T WE T RE L ST HEAR S Y, AR T F ek
Age Pension &4l 17.5%. N &Nt rlfEE
SATHE S A, s N A TR S N 4 Y
50%. JH XTI RIBET A, A5 2 2 AT e
FRIEZI, T AR 9 HE 4P 75 2 DL SRV LA T 2 1% 7 2 1

ND
He o

(ERUBIE/RCEEEARDS!

ARV, 1R 1800 200 422 &k 1 i)
www.myagedcare.gov.au.

(] b P SRAS 5 B Bl L 130

HEPF, 55 Aged Care Complaints Scheme
BcZ&, Hif: 1800 550 552.
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I 8 /372 IR ALF

2 RG A RIEWIACR LR INERE 2B R, 65
National Aged Care Advocacy Program Bt %K.

M

ACT

NSW (2 A Fitth[X S 3)
NSW Sydney Z(H#

NT

QLD

QLD Brisbane i3

SA

TAS

VIC

WA

FoAth B 3 R 2 A B0

BX&RSH

02 6242 5060
1800 424 079
02 9281 3600
08 8982 1111
1800 818 338
07 3637 6000
08 8232 5377
03 6224 2240
03 9602 3066
08 9479 7566
1800 700 600

HEH— LR, 155 Aged Care Commissioner

BEZ&R, Hih: 1800 500 294.

124



8.4 Bifhror= I

AEZENTEER P AN, DARA TR .
A7 LB i n] Be At )RR RO, SROVRE AT, BT
IR MR 55 17 BAT A RIS R 7 2N L4248, ik
FXF RN B B S PIRFEPNL . EREHN
W R SR = ta iy, JF HIE SN 2.

Hi 55 4 -

< NANFEE), BREFEEIMIBAEA, DK
© JTEANHARARSS

17 BT R 55 e p o B R e 15 0L N L SR URp 1 T
X, L oyiB M N SR HEIRI I B o

] DL £ SR B 7R 2 kS5, JF B AR SS AL
18, EHERIEIRE IR ARSS, e Br T E.
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(a) BEFT7*E e 2% H

WRAEFTFEBLAEE IR S5, BRI i o5 I — &R 41 5
FIRISC 5% o S8 SO 9 P R BGRB8 1 S A g

PR HER N T N T8 0 SO AT 22 NS iR

HEPARBETFEE IR, B Aged Care
Assessment Team P4 45 [ e3P 3

A Ab T RAS B 245 15,
AV, 1S 1800 200 422 X1 i
www.myagedcare.gov.au.

{7 Ak R SRAG 35 BBl 5R 5T

R, 5 Aged Care Complaints Scheme
Bc&, Hi%: 1800 550 552.
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AR L, KR IMNERIE 25 5, 7§15 National
Aged Care Advocacy Program £ % .

A IXZSH

ACT 02 6242 5060
NSW (2 A Ailth X £ i) 1800 424 079
NSW Sydney FHi# 02 9281 3600
NT 088982 1111
QLD 1800 818 338
QLD Brisbane #Hi# 07 3637 6000
SA 08 8232 5377
TAS 03 6224 2240
VIC 03 9602 3066
WA 08 9479 7566
HAhBTA X A0 2 A B 1800 700 600

HEH— R, 55 Aged Care Commissioner
Bk, H1%: 1800 500 294.
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I 8 IR BRI

8.5 IR1FHBEM G Fr 77 32 M A AR

PSR IR B BRI IR E RS N L2, B K
B TR IR, AR BRI IR iR 55 . ERIk
55 WUHE b 5t 2N KA Y ORI RE R Jo B b o

RS FRAS B FS % B Home Care Package, #1¥)
B 5 3540 Charter of Rights and Responsibilities
for Home Care Frif. WIREEHAFFE 725

S ACR I Charter of Residents’ Rights and
Responsibilities rid. &H LLTACH:

IR ENAT, PRIF ™

* B R IR A5 P EE

RIFIRIARST, MIERE AT B OAT 55 R
PHIN;

* 25 WHA I 55 ik £ dd & B DTS 77 Z IR
7 Bk

s PRI RERIBR LA REE CfE R .
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(EPOEIE/REYEZ YS!

#EE 1800 200 422 ‘ZHL Charter of Rights and
Responsibilities for Home Care 1Y Charter of
Residents’ Rights and Responsibilities .

{7 Ak RT SRAG 35 B Bl T

TR 55 WU R 7 TR R 22 52 N SR TS Jo HE 37 A i
5. QRMET B QB ARSI R EHEL,
BOS R IR BUIR S5 BEATF0 7, TG IR 2R 25 4P B2 2|
HABARAT AR Sl Se MRS LGSR B ST

7] il o

AR E LR ALUF, ATLLE Aged Care Complaints
Scheme BXF . XI5 9% R S5 1L AATAT LI [A] 3R A5
KA B AN 72 IR 25 BN 3R AR e 3 Bl e 55 o =
Pt B O, R A A A E R R T3k
B N ANIRL BAR. 1IEESLPRIAER

iE5 Aged Care Complaints Scheme X%,
1% : 1800 550 552.
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I 8 /372 IR ALF

2 RG A RIEWIACR LR INERE 2B R, 65
National Aged Care Advocacy Program Bt %K.

M

ACT

NSW (2 A Fitth[X S 3)
NSW Sydney Z(H#

NT

QLD

QLD Brisbane i3

SA

TAS

VIC

WA

FoAth B 3 R 2 A B0

BX&RSH

02 6242 5060
1800 424 079
02 9281 3600
08 8982 1111
1800 818 338
07 3637 6000
08 8232 5377
03 6224 2240
03 9602 3066
08 9479 7566
1800 700 600

HEH— LR, 155 Aged Care Commissioner

BEZ&R, Hih: 1800 500 294.
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£ 2014 1 H 1 HZHI, HREEATFHFE RS IR

PR EAbRE A B, WTPLYS Aged Care Standards and
Accreditation Agency Bt %; £ 2014 4 7 H 1 H

AT, ARFBERY IR T E AR, ATl
ZAMEE R, Hi1h: 1800288 025. 7t FiAHIHZ f&,

i 5 Australian Aged Care Quality Agency Bt%.

TEIRIRETEOARF] - ReE o FINAG e F5 7 - 131






9 106 F S AT 1 i AR

WAPOLEHE CEMRANE. MEFREE, BHd5s
TR RER AR BN, EESRSLEE ) AT BEREAIR,
R FAE N5, B R AKX AN —
e, XA MG OUARE TS BUR] . AR E AR

A7 RIB PRI T ASRAG (A R s e B A5 2

9.1 fEFEZRT: W 55ikd*

MR BB L EEINEEEH, HIANE DA,
Ak ] LR B M H S, AL
TR XLk AT REs &Y Age Pension, 11 Hit
AT BE M 183 25 20 1) B 4

WTAEEAEH KPR KU, LN =MikfFEnges
PEHLRANISON <
* WFEEE (Dual occupancy): &R fER
CATSCAISUR BT 5 o AR5 ] LUK 55— 243 s AL Bk
HEE,

cBE: AR ERMHS %, XEZHnREs
AV AY S S Y EA SR
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I 9 LFEJE AT M BB

 BIRIB:  (BFAR LR DURE B e BUE R SR 1S

PR, FEIRMAEER . Bl RS Ex B B
FEEFTHAE . BREENERGEE, B
R 4.9,

Al AL AT 3R 5 245 B

H RZAENAETE LA F R By sz m e A B 45
=, 155 Centrelink Financial Information Service
(FIS) B %, F(H 132300 FHEK5 FIS T/EANLIE
T o

fry Ab 3k 5 B

171 JF 55 et i) 5 ) S ) AT B 7 AR MON BB 5 52 o N 5 346
B3 PR BRI LRI, s mT UG AR -

* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; =i

* CPA Australia: 1300 73 73 73.
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02 [EEZXRT: (FHEBusEMgEE

55 0 I B TR FF AL . uE I H w4 22 R
FIRT S PIAUKIE LB AN IBE -

B HR S5 T LAFE Bh S i el Z B SR 5K 5% . fEiE v L%
B NS Bt R ARIBMSOE 9% 5 9% 2 455
W FEHEAT LU, ol e WOR TS O 7R A 0K R AR B
LR, b BT e R EE IR IR

(EEOBIE/RCEEARDS!

% Wi Department of Families, Housing
Community Services and Indigenous Affairs 1)

W (Accommodation Choices for Older Australians
and their Families: What Older Australians and their
Families Need to Know). #HE e —FM, EEH
1800 050 009 =} 7f M I 7% www.dss.gov.au.

fa] b 3K 5 )
Independent Living Centres Australia #2ft45 5] DA

EER PRI HRAS . B AR B B A WL 152X
L4 E {5 2L 4 1300 885 886
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9 PR JE AT M A BB

R IR MR 25 RIS & Fh i 55 R B AR AE K,
HA R s g A 4% . TEERBS

Home and Community Care (HACC) Program
(F11%: 1800 200 422) =i lxFf Respite and Carelink
Centre (H1f: 1800 052 022).

AT EE N RN 3 A AT 1) 3k B -

M Ml BR&SHY

NSW Home Modification and Maintenance 02 6622 8386
Services

NT Community Adult Health Team 08 8922 7180

QLD Home Assist Secure, Department of 1300 880 882

Housing and Public Works

VIC Archicentre Home Services, Home 1300 136 513
Renovation Service

9.3 HEMAH

AEZE NN HEE N, B K98 2R
A BB 7R 2 L, I e e 5. AL
FNIREMFANFME, DMERS AR M ERE
E 55 w] LA tH X AR B TR 8L, A RE N i ok — k2
o iAo
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VB S T R s S 43 1) Age Pension. {EEFF
4 Age Pension FASHT, EHMEEIFREER ™
Han RIS B di/MER . N BT TS,
23R BUR)E, Centrelink iH51%5 %) Age Pension
i), A RE R K5 A T EAE N

1E 2014 4 7 HH 2017 4 6 Hx e, @it
Age Pension AEUER IF7E &HE & “45/N
F 55, Ao BEFKEEF: P EE 0 FER 5T 55 7 PEA
Fr6 B I35 22 S S DA
“fE 2014 £ 7 A 1 HA 2017 £ 6 H 30 HZ
FIEENEN T
o« B BT OFE B AT BT R R EE IR 25 4,
PLA
 HABAUEE ) $200,000 BN B —RREEIK P,
RS S TR E > 80% (B AT
$200,000) # NF—HFERIK F o

“Ha/MEDS” R R AR AAE AT AE B A AR T HAE R
KA SRS B HE L .

BONFFIRIK 7 1 5% 5 LRAR TR, fEfR® 10 FEAA
AT ATRZ BT VA
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9 PR JE AT M A BB

FEZ G WEE S BEFK RSB S —FE, HEHE
£ 5 o 4 T S8 8E By, W a] ST 8 P2 PRl 214
12 N H.

A A A RS, ARt B 2
T ) Age Pension. SEAN M ULHS IR . #5455
A B B4R ] CUA TR .

fal A 3R AT BE 2245 2

155 Centrelink Financial Information Service (FIS)
A&, B 132300 JRESRY FIS AR Gyilih.

HEH . ASIC Infoline 1300 300 630.

fy b3 5R 75 Bl

AENELS, BHETRIFEE e/ e
I 2 2> BE 36 B A8 S HRAA NI BN 89 44t XA T
Hls

M M4 KAESH

ACT The ACT Law Society 02 6247 5700
NSW  The Law Society of NSW 02 9926 0300
NT Law Society Northern Territory 08 8981 5104
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Vil
Qld
SA
Tas
Vic
WA

9.4

A XA ST

Queensland Law Society 1300 367 757
The Law Society of South Australia 08 8229 0288
The Law Society of Tasmania 03 6234 4133
Law Institute of Victoria 03 9607 9550
The Law Society of Western Australia 08 9324 8600

eSS WNEILES

BEESEFETE, BATRSHEERE S HKANFILE,
FAEMATRIES T, B AEAEAR ML P B BB
LT REZS FEMU W 55 ok, PAIEAZ 48 5 N [RIME A AL

AP
H¢7

AU RIS TP i, X L e 22 HEAT Al
A LA S 8 45K O BRI BRAE LY 43
ME BB WREX R TR SR B
SECH P, WIE M, IR L B

7o

IRISIRSIAPEREW: FARFN NERRARME
W AT R
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I 9 PR JE AT M A BB

HlER&ERRE: HBIN MG XER TR,
BN S RN ERABR, BEERNRANEHR
(EPAPESTER

THRIEH Age Pension 2EEZEISM: S fFE
ZHTRE S RIS 5 4. Centrelink
XA B 2 HE B AR HE « RSB N
it%, Centrelink “F5EHLE” AIREF =&

(EPOEIE/SEYEZ YS!

15 %2 Department of Families, Housing
Community Services and Indigenous Affairs )5

M (Accommodation Choices for Older Australians
and their Families: What Older Australians and their
Families Need to Know). # ZHE —F M, HEHE
1800 050 009 &7t M £ www.dss.gov.aus.
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155 Centrelink Financial Information Service (FIS)

&, BB 1832300 JFEKS FIS TAE N IE.

{7 433K 35 Bl

BRI EM BT Legal Aid, SREUZEERAE B A1
Iy DL SO0 N A

M M4 IXFZSH
ACT Legal Aid ACT 1300 654 314
NSW LawAccess NSW 1300 888 529
NT NT Legal Aid Commission 1800 019 343
Qld Legal Aid Queensland 130065 11 88
SA Legal Services Commission of SA 1300 366 424 B
08 8463 3555
Tas Legal Aid Commission of Tasmania 1300 366 611 5%
03 6236 3800
Vic Victoria Legal Aid 1800 677 402 5%
03 9269 0120
WA Legal Aid Western Australia 1300 650 579 B%

08 9261 6222
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I 9 PR JE AT M A BB

ST M S A T F TS 24 2 R B 165 3 4R A i
AT AL IR B o .

M M4 KRS

ACT The ACT Law Society 02 6247 5700
NSW  The Law Society of NSW 02 9926 0300
NT Law Society Northern Territory 08 8981 5104
Qld Queensland Law Society 1300 367 757
SA The Law Society of South Australia 08 8229 0288
Tas The Law Society of Tasmania 03 6234 4133
Vic Law Institute of Victoria 03 9607 9550

WA The Law Society of Western Australia 08 9324 8600

9.5 IBIRHS = HEMFH]

IRPRAT F2 F8 AN AT 28 AATAE BT o A E 3 FH 2 3 it £
#EIX . IBRA A4 Independent Living Units B AR 5%
RIFEICE Assisted Living, SRE AR E . A LB
LRt 7R e N AR R . W M —Fh (1 R A 2 5
— M ETERA, EATREELL AT SLHT A, X AT RERL
AR
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BARAS W P A R BE AR & A o . OB H T 2 AE
ke X MR RE Ik BT B MW S, ol e
B2, WHER: BMERES 7 ANEMER, R LT
VNI Sl e

104 e BN 25 AN B SRR SR NI AR 55 9% . 55544 T fif
B O ST AN S AL B B AT mT LASE N

AL BT BRFS IS n] BETR 25 AT ‘exit fee’.

‘departure fee’ B¢ ‘deferred management fee’
(DMF). X2E 3% IR AT BE sk BT . ik vl RE
ST . WERAT D B mT LU, SBARKE
A REH AR R ARIGE — 30y BTN, &5
MUK AT BEIE LR R 48 32 A “exit entitlements’ B35 1B ik
THRINEALR . AR E RN, 7T ES
A2 B DA S PT AR B A A A5 3K

WNIBIRF T RS2 & N AS 1) Age Pension.

BARA F ST EH A F T @ = 5% WRED R
T P RUHRARAY, IR A% R B C BT b el
P BRMNAEHZARRE, DHin)dT o2k
L
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9 PR JE AT M A BB

BARAT I BT RSO “ R RER R R ERRA 2
BT B e TR . R ERFARE, @8
AN T A RE 2 TR

TEXS G A DA b 30 7 RIS e R R AGRIRAR
MRS BRI AlAT AT DL S AR i A S A 2%, i
R EIE B APl BT SR A R,

2 N H SR E RN IB A IR BIRE, XML
W AAREE G . RS TS RIS R deE, DL
X R 1 A A

(EEOBIE/REEIEAEDS!

15 %15 Department of Families, Housing
Community Services and Indigenous Affairs [1]F

1 (Accommodation Choices for Older Australians
and their Families: What Older Australians and their
Families Need to Know). AT LAS

1800 050 009 w=HL s & EM FA&], Mdk:

www.dss.gov.au.
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THTREE AL AT 1 IR A J R = B o X LEH LA
RERAA R, JFhERE .

M M4 RZSH
ACT ACT Retirement Villages Residents 02 6230 0460
Association

NSW Retirement Village Residents Association 1300 787 213

Qld Association of Residents of Queensland 0424 251 646
Retirement Villages

SA South Australian Retirement Village 08 8232 0422
Residents Association

Vic Residents of Retirement Villages of 03 9015 8402
Victoria

WA Retirement Complexes Residents 0448 812 888
Association

2 RIS Age Pension TIRESZAR[ 52N, 155
Centrelink Financial Information Service (FIS) Bt %,
B 1832300 JfE K5 FIS T/EAiE,
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I 9 PR JE AT M A BB

(a7 b P SRAS 5 B el L 45

BRI BTG IRARAT AR AT B QTR 3 BERrEisR
190 KRG VUR IR TE 25 8, 5 A B 7E M B4R
HR S5 o

| M43 BRESHY
ACT Fair Trading, Office of Regulatory 02 6207 3000
Services

A.C.T. Civil and Administrative Tribunal 02 6207 1740

NSW  Office of Fair Trading Specialist Support 1800 625 963
Unit

NT Consumer Affairs 1800 019 319

Qld Residential Services Unit, Departmentof 07 3008 5824
Housing and Public Works

Queensland Civil and Administrative 1300 753 228
Tribunal
SA Disability, Ageing and Carers, 08 8204 2420
Department of Families and Communities
Residential Tenancies Tribunal 131 882
Tas Consumer Affairs and Fair Trading 1300 65 44 99
Vic Consumer Affairs Victoria 1300 55 81 81
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Vic Residential Tenancies List, Victorian Civil 03 9628 9800
and Administrative Tribunal

WA Seniors’ Housing Centre, Department of 1300 367 057
Commerce

Retirement Villages Disputes Tribunal 08 9219 3111

SEPEM eI A A 2R, R AR &
[7 75 T A 22 56 )RR

M M4 &S

ACT The ACT Law Society 02 6247 5700
NSW  The Law Society of NSW 02 9926 0300
NT Law Society Northern Territory 08 8981 5104
Qld Queensland Law Society 1300 367 757
SA The Law Society of South Australia 08 8229 0288
Tas The Law Society of Tasmania 03 6234 4133
Vic Law Institute of Victoria 03 9607 9550
WA The Law Society of Western Australia 08 9324 8600
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FERANI A, AN IRAGATRENN, PR
fHE & 1 ER

BRAETES, Bepr R B NUIC IR IERE B . JE7s . P BEERL A
WA 5 A 2 IS NI A Bl

BREE TN TFRZNM, BT H Aged Care

Assessment Team PEAG &I 897 75 22,

PN B BT I AU AT RE 2 RE A 15 ) TR 28 A B . — T
5, EEREERES SR, BRIREFEEASITEA

Age Pension % 1EAl . fEHRNTRERSS B T ) S A1)
T RS AR S T Bl . AEEESR S, JRAE
P FIOME R RSB E R B~ . RO, XAME
IR AT ASE

Un SARAE TN TR 22 IR 55 Bt IS S AT — R AT (R 3 7 ARATE
&, MARERIEEHMASIIN Age Pension 57 1F
flie FERIESIREAE . RICREME™, BHLERE
TFFREMRF IR Z AT, XEEUEEER ] S T VP4l .

AREBSIREMS IR, ESHET 8.4,
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##H My Aged Care, Hiif: 1800 200 422, 1|
My Aged Care Mufi, MhE: www.myagedcare.gov.
au.

A Centrelink 1323 00 =17 ] [ 31
www.humanservices.gov.au TEFEZE L.

fr] 4bR] A FE B aldeE B )T

k% Aged Care Complaints Scheme, Hiif:
1800 550 552. ﬁa‘%” H 5% 22 ISR LS anAmT $53)w )
ﬁérﬁ ’ 1% IEEI% 8
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PSR ERF AR A IR, I RIS BRI N IEAEE
SOXEEHG, BN TR
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AT &b 3R 35 B
A S R SR BB, WEELE 000,
FERRBIHUER, S AR R,

PN B 55 LM 2 5 N RE RS I 32 3 N3 i 4 9% & X
55, JFHAREE 25 BN ESRIR. Horh— RSl
PRI E MRS . FrayUa#a] UOYIE SE At an
RAGHE— PSR E 25

=

M A KESH

ACT Older Persons Abuse Prevention Referral 02 6205 3535
and Information Line

NSW NSW Elder Abuse Helpline 1800 628 221

The Older Persons’ Legal Service 1800 424 079 5§
02 9281 3600

NT Aged and Disability Rights Team, Darwin 1800 812 953 &%

Community Legal Centre 08 8982 1111
Qld Elder Abuse Prevention Unit Helpline 1300 651 192
Seniors Legal and Support Service, 07 3214 6333

Caxton Legal Centre

SA Aged Rights Advocacy Service 08 8232 5377
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Tas Tasmanian Elder Abuse Helpline, 1800 441 169 Bk
Advocacy Tasmania 03 6237 0047
Vic Seniors Rights Victoria 1300 368 821
WA Advocare 1800 655 566 B
08 9479 7566

#H, National Sexual Assault, Domestic and Family
Violence Counselling Line: 1800 737 732
(1800RESPECT), #2fft 24 /N sCHF. Vil
www.1800RESPECT.org.au, K155 BAITELL O F 4
Fo

#H, National Victims Support Line, Hif:
1800 633 063.

Lifeline 24 2f 5O S, Hif: 1311 14,

Telecross & — W4 2% ) H # Bk 2RSS . HIEH ] LLEF
REETEFTHLE, WA EREN. Hif: 1300 885 698.

IR AEEE R Ty, B AT DU I AR PN Bl ) 2 g
T I IRF AU RIRAGH B . Forh — LIRS S At Sk
WL, WA AL BEAR T HAR— AR S B AT LU 4
BRARTEAL TR S B 28 ) A7 1A 2 56 A
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10 Yol 2 71 A1 E A5 B

— BB IR e B TR IR ST A LA Dy JEAT RN TR 7R i iok &
IR ML F . XERFSHA I R BTk 2 Wy
15.2(h).
M M4 X HR SR
ACT Domestic Violence Crisis Service ACT 02 6280 0900
Women’s Legal Centre 02 6257 4499
NSW  Domestic Violence Line, #2ftTHES 1800 656 463
¥
Women’s Domestic Violence Advocacy 1300 888 529
Services, JHIT LawAccess NSW
NT Dawn House, Darwin 08 8945 1388
Domestic Violence Legal Service, Darwin 08 8999 7977
Top End Women’s Legal Service 1800 234 441 &,
08 8982 3000
Qld DV Connect 1800 811 811 &Y
07 3008 8294
Women'’s Legal Service Queensland 1800 677 278 &%
07 3392 0670
SA Domestic Violence Gateway Helpline 1800 800 098
Women’s Legal Service SA 1800 816 349 =i
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H

Tas

Vic

WA

A
Family Violence Response Referral Line
Women’s Legal Service

Women’s Domestic Violence Crisis
Service

Women’s Legal Service
Women’s Domestic Violence Helpline
Domestic Violence Advocacy Service,

Womens Health & Family Services

Women'’s Law Centre

BASH
1800 633 937
1800 682 468

1800 015 188
03 9322 3555

1800 133 302
03 9642 0877

1800 007 339
08 9223 1188

1800 998 399

1800 625 122

A EHEAME R N LR LG T R B
Rk AT DA 188 B 2 M B AU V2 PR B AL .

N
ACT
NSW
NT

44
Legal Aid ACT
LawAccess NSW

NT Legal Aid Commission

TAEIRIRETEOARF] - SR RS MNAGA . $5R 7 -

xRS

1300 654 314
1300 888 529
1800 019 343

o

=

o

a0
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o
Qld
SA

Tas

Vic

WA

A
Legal Aid Queensland

Legal Services Commission of SA

Legal Aid Commission of Tasmania

Victoria Legal Aid

Legal Aid Western Australia

102 FfE©4
ENAE B KPR 224, IR 77, ml LA

WA #aK. HERESLE

FET B2 st
FEIT B 2222 P 5

BARSH
1300 65 1188

1300 366 424 BY
08 8463 3555

1300 366 611 Bk
03 6236 3800

1800 677 402 5%
03 9269 0120

1300 650 579 B
08 9261 6222

’ 1’@‘\3.”;[:

 TARAEZIE A T AT 5
o ANEORE A FH A L B AE 2K S W] R

BB S N E s — 18 n] LUK X — 2% BAF 9Tl
(5, B SR U AT BARR 2R AR H R
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5 FEAE AL B AV 220 2 A R RS
CEGARBEAE AEBIR R DU
A TIRIOARI B, 558 KUK S 2 J5 A
LA

(LEGEIE/RETIE 2 e

A R DU IR O 838 K m 2 A i
FE—Le RS, el L5 48 HE P2 (Neighbourhood
Watch) HZUEL R

Mo AL BB
ACT ACT Neighbourhood Watch 0408 395 658
Association

NT Neighbourhood Watch NT 08 8999 0847

Qld Neighbourhood Watch Queensland i # 131 444,
BB R

SA WatchSA # L 087322 3292,
BOR BRI AR )
k551X

Tas Neighbourhood Watch Tasmania 131444

Vic Neighbourhood Watch Victoria 03 9865 2968

WA Neighbourhood Watch WA 08 9222 1513
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(PSS ELTi))
EZREZEEMAERLT, EEE 000.

T AEE BB PSS B3I IR R S IR R S8
7%, 15 3(H Police Assistance, FiLif:
131 444. XTRSSAER: Victoria LAAH AT A M A1 AT HE
L. Victorians N EHE S AMZEER R,
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W, (HEFETRREAR. mHth Xl RAa AL,
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RLEFUNMGIBE N ENRIITBEINE . T RNER
FHEAN PRI ST 0 B A R

i
ACT

NSW

NT

Qld

SA

162

L&

W HAERRAE 70 2 DL b, fmhmT DL A 2 e sl
ACTION -+, tnS&ERFA Seniors /MyWay =,
TS AT ASRAR L .

A REE NSW Seniors Card, %5k I LAIRAF R
B, E—EkEERS . AEMRAE DRSS
NERBERS L, B DIRALENRE. ALk
WSS RI G “RRIT R

INRERZFEN (60 % L BRI 65
SHET) FFHRAASER, ERAAILEL
ATLASRASOC R . RMERGEAE AR, (hnlfed o
o AERIEGUIIRE BRI B IR AR,
B IR

N R A5 A — PN B ATk K45 %5 Seniors Card,
TS PEA% 3R45 Translink AFL3Z3@ (AirTrain
BRAN BB ZEAY . W& HFFA Queensland Gold
Repatriation Health Card =% Queensland Pensioner
Concession Card, & A ZAEIRIGIC HEAN

L EEN RN —F

R G Seniors Card, 5k AT LLEE B K

AR ECEE—E R B LA 9.01 3 R4
3.00 Z i %2 F Adelaide Metro FAFEATIE .
i%ﬁﬁﬁﬁﬂ” (B 45 FH 12 M A FE AT 3 v] LSRG 1r



M &

Tas R 70 % . FiA Seniors Card B,
Pensioner Card, &zt ] A3RYS Metro EY
Merseylink 4224t

Vic W R FA Victorian Seniors Card, %85k Al LASRTS
—ik IR FR, LEH AR — 2 1k
AL KZE, HEAE L E2 N, ek
Viline ‘K AR EAT DR BN, IIEA %
FEAEJE S ANE H 252 Melbourne 526 [X 45 DL & i
X AR 55 e Rl 2 .
REESHFAEMKAEEEIRES: . g
K H Victoria Hu[X, #&7] LR P 5K A& R =
U3 4557

WA R34 Western Australian Seniors Card £l
SmartRider +~, A TEAEAEE —2 7 LA
9.00 | N4 3.30 [0, F/NAIFEHASRLLK
ANFTEH, £ Transperth RS b 437 ke
%, A HAD A I A AT RIS . A
TransWA Ik 55t 7] LIRAS 0 2L
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B RIS TR PN B A AT AR S — s S, E 5L
MU R R B 1] H R G

M A KRS

ACT ACTION Buses 131710
www.action.act.gov.au

NSW  Transport Infoline 131 500
www.131500.com.au

NT Department of Transport 08 8924 7666
General Enquiries www.transport.nt.gov.au

Qld TransLink 1312 30 =} 07 3851 8700
www.translink.com.au

Queensland Rail 131617
www.queenslandrail.com.au

SA Adelaide Metro 1300 311 108
www.adelaidemetro.com.au

Public Transport Services, 08 8303 0822
Department of Planning, www.transport.sa.gov.au
Transport and Infrastructure

Tas Metro Tasmania 13 22 01
www.metrotas.com.au
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A Ml

Tas Department of
Infrastructure, Energy and
Resources

Vic Public Transport Victoria

WA Transperth

Transwa

11.2 fEXAZiE

BRARSH

1300 851 225
www.transport.tas.gov.au

1800 800 007
www.ptv.vic.gov.au

13 62 13 B 08 9428 1900
www.transperth.wa.gov.au

1300 662 205
www.transwa.wa.gov.au

A XA I AR 55 BhiEIE 2 E NSNS SR, iR
L) WPl A 21 o IR AT 3 Ak 25 Al O A
BREL, BTN IR E R 55 B A 0w B T s LA

P8 A2 8 AR 55 N1

A XA IE AR 55 AR A TEN L SE AL, BRTTEUR . 4
Hos A IX A BCAS R SRS+ X AT 38 AR 55 AT AL -

s NNAZIEMR S - XIS T OB LR B R

PRL) B HIRVT 2R 5

* WM ASIE — IX IR 55 W] DL A A — ORIl &

M etk g LA
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AAZTES . BN, AL N BHA YRR 4H 20
B R EATELE N AR AT

X 338 AT DO 5 R 7 R IR 55 4 0t . A KA
i, W 8.2.
fal A P SRS BE 2245 2

A XA IE AR 55 AL A AR, AR 2P, IR
SR AR 55 T REA P AN o

AT RE BRI AR GS, TR A&
* 15 TR
L NEIRER
* Returned Services League Club;
- REERAE
DRI BIA B
« A BIE;
AR B
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B, BEEZ2R, HPOVERREE. M
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UNDER, AT ESENER 22K, RagkAth
B, REFARAIE.
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RSB 4 26 SIS 1? (7T LA A 3T
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ZHENREE
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fal A PR AT B 2245 2
S EM BT D SR
A N BRI R A 4 25 £ 0 5 98

UF

o
ACT

NSW

SA

Tas

Vic

th AR iR

ACT BURFI¥) Older Drivers’ Handbook. #iHi ACT Council
of the Ageing TiisE, FE1E: 026282 3777,

NSW Roads and Maritime Services (RMS) )
Guide for Older Drivers. #{H, RMS 132213 &Xijj in]
www.rms.nsw.gov.au i€ o

SA U Moving Right Along Z7i%n. S(HL
131084 =il www.dptisa.gov.au TH5E .

Tasmanian B¢ Tasmanian Older Drivers’ Handbook
# e, Transport Tasmania 2238 75 #) IR 55 T € ,
H1%: 1300 851 225,

Victorian T4 Older Drivers’ Handbook. 3 HE,
1300 366 356 T E .

SERFTEM ST R E I TR, T REA RET
25 W PR ORI TR -
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{7 b3 >R 3 B

EPTEN B v] Be AT Lo NIR I B BE 2 2R
FEv VPG AR 55 SR AR BE AR 55

AN A

ACT Council for the Ageing 7] DAFE & 5 AN R o
Hrf 0262823777 1 fEVERS .

NSW NRMA i Safer Driving School Ay 4F 725 g 2 JF
I )RR . #E Safer Driving School, i :
1300 696 762 .

QLD RACQ i H 2 4 2 3 & Ik 55 #617] Drive Assist,

RALEBE S SR PPAE AR ST . IXLEH SR
REAMAR S5 RAEA LT X 2 . BA Drive
Assist, Hi1%: 07 3361 2382.

SA RAA $&ft—Fh CarFit AR5, XIAR 55 X&) 2
TR TR, AT 224, BH
08 8202 4223.

VIC RACV 9 Drive School JT & 1A AR 55 LA A

Seniors’ Driving Program. #(H. RACV Drive School,
FHLTE: 1300 788 229.
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11.4 HiAT 1B B AN A UG

WARIE TR S BT A A0, WEVr T DLgkeG — L
AR R R B IO AR A AT R EY
I, T RIS S T LIRS HAR 42 bUs,  DADSAIGASE A
FRZEMI TR o AN FN ST HE R 5 4% R & A [
TR R R K345 Mobility Allowance. Mobility
Allowance #EHtbes A K B ok A L5818 I
HFEZEREL B, SR TAESE ANt

(EEOBIERCEEAEDS!

A% Mobility Allowance HIi¥1E, 155 Centrelink
BER, HIE: 132717, ZE Vil

www.humanservices.gov.au,
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ACT ACT Taxi Subsidy Scheme 02 6205 1012

NSW  Taxi Transport Subsidy Scheme 1800 623 724

NT Taxi Subsidy Scheme 08 8924 7043

Qld Taxi Subsidy Scheme 1300 134 755

SA South Australian Transport Subsidy 1300 360 840
Scheme

Tas Transport Access Scheme 1300 851 225

Vic Multi Purpose Taxi Program, Victorian Taxi 1800 638 802
Directorate

WA Taxi User's Subsidy Scheme 1300 660 147
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A B HIACH:
RSB REEERS!

BIRME—MIREE T H, W DA BRIk SS . BikfE
B, SRRMENREFR R BAEPEEREZ42 b
W A 5 AE 2. P2 E NG 7 B . DI
— B 55 T N BB S HLIR B RE 2 SR N L
AR EIUEA X H B RS ARG B, I i
RO

12.1 455 FH G B 1 35 B

ALEZENNNE SO 152 > BB EIHL
=, BEHOEH CEAHIEOR . GRS >
HL N B PR i E GRS RE, AT UM B B ST
ZHENRIIARSS . ER1Z, F3E. A LIRS
s ER, RS FE N — A E AN B

Broadband for Seniors b2 A\ %2 FH N, $24t
AL B, R I R RE B Y . R R P A 3k
Y14 2000 M,
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IS AR ek o | N\ A N L[ P B R 55 1 2 =
Horp— SR E RS anfl A . andfel B
WA R IE MR . e Skype 52E A PRFFER
% VIR Eise, 2 EEMS A2 T
Broadband for Seniors 5= ATt AR 55 A1 37 F7 1) 2 4
Ao

Seniors Computer Clubs 7] DL Bl 145 22 ) Rl R B i
Fihe . MATEER AL s A B, 24 N IR AR
WA 50 UL EMANL. XEE IR SRR SR
2, FEEN RS AR S EEEHE A
W%, IR BRI E D ER .

W2 WBUG B BER MR BN, G SEBEEE
2% PR A O BRI A LI S IR AR . AR Hb e A
W, TR LRSS

%% TAFE. U3A. Centres for Adult Education U/
JHAh Vocational Education and Training HL#JJTi%
oA AN BN T TIRFE . BB MR B RE S
IR . A EIRIRE Y122, A2 N HA R T
B R i R AR . IR IR T AT . AR
WWREIRMEA W, AR R L R AR 5 B L BORARY
o
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5 Broadband for Seniors # IR EE R, H1E:
1300 795 897 i & vy o] FLXak, Pk
www.necseniors.net.au.

Australian Seniors Computer Clubs Association #J LA
VIS A B 2 N R R R R &R B0
02 9286 3871.

12.2 B HM R 24

HIRME QI ) — K. EIXE, EalLSRA
AL BIRAF R LLAOT NS . 552 IR AR i A0 oA 4tk
—H, WaE K. BERMH T 7 SRR AN TR
24

A7 28 NA T B ERRRR IS A N Bk, ARG ARAT
Mk = BERE, D20 B SN 22 R . AT
R REASE Y RE AR WX DR L R, 5 90 8558 HH S N B
] BE 1 a5 SR RS 2. R BL R SEH 2B
PORHEAT H B ARY

* A gAY

o R BERCAT B AT 2 =08
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 RNIRIR M _E LSS B AL AT T
SN NBERURAAE M B2 iTE = LK
o AN G W AR B 05, I HLE ) 5 s 0D

52k B WHAHLE, MBS NGHRAE, DA TR

Mo B A IR BERGRE, AR5 ORI MR EL
HiBhe REERM EARINE R0 KRR,

HZRHET 5.2,

(EEOBIERCEEARDS!

#H 1800 753 178, 5 Stay Smart Online ¥ %. Vi
/] www.staysmartonline.gov.au, 7 ELZLHITERSE
WUMZRAN o f883e ] LLIHE — AT T - (Protecting
Yourself Online).

] 4k ] R4S 3 B Bl AR UF

il Cyber Safety Myl R3S B, ZHIETE

W b B RAEATIE OL LA K 1 XL 22 4 ) B 22 40

1R, Wk: http://www.communications.gov.au/
online_safety_and_security/cybersafetyhelpbutton_
download.,
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T #4271 Cybersafety Help Button 21 %5 i) B i
RS BRI s, i izdgst, BimTab A—AN
uli, MR RS A PT LR R B . A E TR, 1F
il www.dbcde.gov.au/helpbutton.

RN EIREMZEN, 1§55 SCAMwatch
Infocentre B£%, H1h: 1300 795 995,
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13 A el 3 W 1 HLAR Il 2%
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HREERREIMH R, oA BB A7 0 €
e B “REJ1” EIREHRA LU EE
» BRf A R F S L
 BUBTIXBEIR PR R 2R LK
« RIEHOHIRE

RONPIR B, ATRER R T AET T IR R LR E
HIBE AT, A e AR A L e

AR E YA ] DRI Z, W iRBEE F e, &
ML R S . ARFE WA R B AT Y 95 o
FEIS, ATk el AR W 55 P L e s A xs
B2 23R 7 W3 % A S e 1T S35t

13.1 4558 flt AT it th W 55 e

BEE S, R R, EATRE AN, feadih
NI e e FF A B B R 25 . IXIEHERRONTT AL
“RLP” (power of attorney), 7 AT SRR
SEMRDL, BE NN E SRR R R L E 1R
I, 32 R B — %
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I 13 JH K35 W A Al s £ k5 AR

HERZHIENT, MR F (power of attorney)
WY EER—fSEZ RN 3 OGN, BUF
AHEZIEN, BEZER T LR AL,

FAEH QR EMLME RIRETIZ AT, it ZERIUD JRAT
SEARAAS, X AR L A RIS ST SL R AT
ZHTREM RE IBE ST, BURPRHR 2 3R ARG B
5E o

trE R e N W e, BFREEE M4
N “FRAY” (power of attorney) HVEEE ST

BIREFE NEC “ZBN” BN IR RENS i B Ak st AU
MRS VRN 55 TR E AR TRE BES ARSI — LB 215
USRI R S Bk R iRk

“— KA (general power of attorney) &M T
RN ET I 5% e B S0 . BNl aniRAs X
AN AR, 18T R RR LA NAE IS ATE I i H e

“TKAFZF” (enduring power of attorney) 2 H T
BRI NAE RS A BA B 7 ARSI H e i 0

BN, AR EA A g IR ECE R A
FHRE TS o
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TSR (power of attorney) FRIFE 8 A H T %
ASPAISI L S AAHF] o 7 —LL PRSI, TS HBAA
15 oAt NAR AN H 0 45 m) AL e 5, i LIS W DA HE
— RAN R . Blan, AATTEEE AT DS A SR
BRI, FFH e A A VS . X e I
T, el LUBF AR H) TiE A H NN B e
T -

EFEEERN, EAD NN ] CHRALR B, Jf 6
W S E R R E . o] LEFZ AN filln, el
B IR PER NATIE AT . QR IEARITEAR T S IE A
e, AT LAFR E P M BT K A L 32 48 N B E AR
AR SR N o 32 RBURFROL I — D 5T AN
g H R ST 23 IE B o

— BT T FRL (power of attorney), ZAANGA
SRS AR BT H . BRI SR w, &0
MAIATT AR S BRI R . R = 2Rk AR X
g oL, S RIFSRIEE UL

HNESEA BB IRA, R0 DAt . VB
SRR i 1 m] DLRE B AN RIAT N, I HE 5 Bl
AT AL o
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13 AIJ 35 W AR At s £ e 5 (LR

{7 b3 >R 35 B

A i S R EUTIRIX —F2Fr, 155 BT M B4
HI AL FENEARE AR .

M M43 KRS

ACT Office of the Public Advocate 02 6207 0707

NSW  NSW Trustee and Guardian 1300 364 103

NT Office of the Public Trustee 08 8999 7271

QLD The Public Trustee 1300 651 591

SA Office of the Public Advocate 1800 066 969 =X,
08 8342 8200

TAS Public Trustee 1800 068 784

VIC Office of the Public Advocate 1300 309 337

WA Office of the Public Advocate 1300 858 455

FEVTSLIRBLAZ AT, HFRIFAE W REX H W
SEBNIEBFEME, w] LU SR =7 S IR e i s &
55 BN B ) A L FE N EARE N %
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A EHEAME S N LA LR L T IR N
e m] DL S P M m R R R A B B AR 1B R

0
ACT
NSW
NT
Qld
SA

Tas

Vic

WA

KA

Legal Aid ACT
LawAccess NSW

NT Legal Aid Commission
Legal Aid Queensland

Legal Services Commission of SA

Legal Aid Commission of Tasmania

Victoria Legal Aid

Legal Aid Western Australia

KRS

1300 654 314
1300 888 529
1800 019 343
130065 1188

1300 366 424 &%,
08 8463 3555

1300 366 611 EX,
03 6236 3800

v

0

1800 677 402 BEY
03 9269 0120

0

1300 650 579 =,
08 9261 6222

a0
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13 AIJ 35 W AR At s £ e 5 (LR

ST M S A T F TS 24 2 R B 165 3 4R A i
AT AL IR B o .

M M4 KRS

ACT The ACT Law Society 02 6247 5700
NSW  The Law Society of NSW 02 9926 0300
NT Law Society Northern Territory 08 8981 5104
Qld Queensland Law Society 1300 367 757
SA The Law Society of South Australia 08 8229 0288
Tas The Law Society of Tasmania 03 6234 4133
Vic Law Institute of Victoria 03 9607 9550

WA The Law Society of Western Australia 08 9324 8600

13.2 T k) .
FIAEHEIT B

& H CEHENE, NTEREFRESRET, BAEN

FiH B CRkE, HFEERSEHRR . B &4

B RAE, AT BE R 2 O U R SRR B R E 1

BEST.

K, @G s g BB 22 ya 7 AT R, JF Hoad s

KRG EFEWIET FEFIEIT . X—EFHN
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“HRBEI R o 7 7 WSEET MR, RIEETCIRR
BHCKERE, BEE. Z NI RIE GRS BT
2IRTT L RANTY BRI ARy SEIERT DMEH “ Hilds
BR3P 7 SO, RIS TR e N, A R
X T R B 5P AT B “2 90 T 7 0 TR E

&I LM — Ml Ao TS BEE3P$E 7~ (advance care
directive) IS0k H O EIR. X— XA
DA A8 00 25038 FR P2 e 75 &S M FH AR ER 2 ASAH ]

0
NSW
QLD

WA
Tasmania
ACT
Victoria

SA

NT

MHATR

Advance Care Directive
Advance Health Directive
Advance Health Care Directive
Advance Health Care Directive
Health Direction

Advance Care directive
Statement of Choices
Anticipatory Direction
Statement of Choices

End of Life Directive

TAEIRIRETEOARF] - SR RS MNAGA . $5R 7 -
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13 JH K35 W A Al s £ k5 AR

fe7~ (directive) F HFVEHRAR 1. KRB TFRRIIT
RV W fﬂﬁﬂ“ﬁ?ﬂzlﬁfbj&ﬁﬁﬁﬁ\]%}o
fr] kb - 3R 5 B

A BRAG5 T AL BATUHAR 5 BOAE EAIERAR, 15 U7 1)
Respecting Patient Choices M, Mk
www.respectingpatientchoices.org.au.

ARVER ARG, 155 AME HA TR

M M4 KAESH

ACT Respecting Patient Choices, The 02 6244 3344
Canberra Hospital

NSW  NSW Health 02 9391 9000

NT Territory Palliative Care 08 8922 6761

Qld Office of Adult Guardian 1300 653 187

SA Office of the Public Advocate 1800 066 969

Tas Palliative Care, Department of Healthand 1300 135 513
Human Services

Vic Advance Care Planning, Integrated Care, 03 9096 7093
Department of Health
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M M4 BRARSHE
Vic Office of the Public Advocate 1300 309 337
Respecting Patient Choices 03 9496 5660

WA Department of Health, Advance Health 08 9222 2300
Directive Support Line

Office of the Public Advocate 1300 858 455

13.3 1T LintlE

U B RRAT A AL, E A5 25 I Y T L) A3 4
BRI, 34T SR A A e
G, R VS e B L 1 TR A AR
2SR, AR L S, SR
IR -

WAL IR AR I, PRHAR D T, ). Public
Trustee % Public Advocate #EH] DL#E &S T il ol 5
HiRE. 5L Public Trustee B{ Public Advocate
1R U £ B R B R AN B o AEE R SR B A T 18 IR ) T at
FER, PTREE AT B o

A — et g TR AL A] DA BT 5L e . SR A Ok
H C R E A St B SRR, I H AT SR RETT

TEIRIRESEOARF] - MReE ko MM AGA a $5 7 - 187



13 JH K35 W A Al s £ k5 AR

T IETUREE o 3 Tl N 5 8T S35 g B RS %2,
R DL DR 15 IR B 1T 57

T JiAE B CAT R A RE I T SLag 0, DR 2 s vt
Xl

eI HT g, Pl L MR OL R GiaREER. B
TEER TN/ L BAREAZ a5 e R 55
NV G

FEVT SLECE OB IR, W R4 A N I Tt T
BEE6. T REGTER N, 1 il et e o Ik
J377 I HAE B

fy b 33K 75 Bl

TR IR NE, TE SEITECR . TR B )
AIM A 2] LATE B s 2R N . SR Tk S AL
NEEITEIZR AT R A2 7 AR 2 ) 4k X R
e

M M4 KRS

ACT The ACT Law Society 02 6247 5700
NSW  The Law Society of NSW 02 9926 0300
NT Law Society Northern Territory 08 8981 5104
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M A XA SH

Qld Queensland Law Society 1300 367 757
SA The Law Society of South Australia 08 8229 0288
Tas The Law Society of Tasmania 03 6234 4133
Vic Law Institute of Victoria 03 9607 9550
WA The Law Society of Western Australia 08 9324 8600

TS BT AE S B ALK Public Trustee 1] DL EL3E3E 18 UE 4%
g B FHAE AT N . @A — It .

M KA KARSH
ACT Public Trustee for the ACT 02 6207 9800
NSW  NSW Trustee and Guardian 1300 364 103
NT Office of the Public Trustee 08 8999 7271
Qld The Public Trustee 1300 651 591
SA Public Trustee 08 8226 9200 =%
1800673 119
Tas Public Trustee 1800 068 784
Vic State Trustees 03 9667 6466 HX

1300 138 672
WA Public Trustee 1300 746 212

TAEIRIKBTRIANF . MoE s NS . f5 7 - 189



13 JH K35 W A Al s £ k5 AR

13.4 F5€ 5= NI ER IR AR R SE
2254+ (death benefit)

AN NS, FB AR AT G e 40K S L —
LML TN
AR LA LR R, T LA 1 A
TEIRHHE AR ARG FATON L.
o b, RRARERRRLA B v, EHAS
L B2 1 AT 5
EARARIE “FETAA (A HB kARG R4 102
FOA (trustee) TR, EEsA AT LU HHAEIITE L
£ (EMEBPHITN) , RE LB ENRIRA.
TN

SRS RARR AR R A E4TF LK) -

CZ RN T (BT LR BIERDT
FREEE) s DLk

s FERE MR 5 A T B (interdependency)
KAPIN GERIRAFREIEEN S 172 X, H
M EARH” 8 R TR ATEAE — I HAH B R
XHE) o
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IR e R A EMIRR ARG TS AL,
TR USSR T 4 AR 4 . IR A PIRISERY - 201
ST AR A AR L R VESE T 43 AT 3R 44

EHIBRARERERE TR R VFEMH AR T L 1TIE
% (binding death benefit nomination). 14 1%
BULERMEA R, IBIRATRE 4Tl iz IR 44 3¢
7o ZIRPEICT AT 1R 4 DR — SRR — IR, 5 s
R

BB IR AR R e ] e R VB MM EA R ML T 2817
% (non-binding death benefit nomination). F%]
WS AR LUK B O R RS R IR AR &R 41
ZAEN, HZFENEE XS ERERRA

FFARFT A BRI e F AR 2 2R M B AR A RSB T
EfHR A . BANEERERIE &AM, ATResX %
FENSAHBR ARG “FET4A 4T BT R Yo AU I
bR . EHEFBRAR G EGENR, THEHN T
T AT RE -

FEVRE WA 7 BLAE T 2a A, BRI 123N
DAE AT A BIRZIEANIMER e A 2 A%
VB A, (B R S FE B SE 1A RV AR A S
FC, A JHE I s ) 3B WE 7 B 254
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13 JH K15 W A Al i £ k5 AR AR

(EPOEIE/SETEZ YS!

HEMBRAR GRS R, TRESNIERS T
VFZPRIESE T 20 A3 40 LK/ BB AR A RS E T 45 4] 2

%o

FEU IR A BT, SRR AR &5 el

A LA Bl

W 55 KIS i AN B i) ] PO R BRI SRIB IR AR <
“OET-ZA A7 0 FCR)BE 245 SR, N3 B T K2
WA R, SRy DUER &R -
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* Financial Planning Association:
1300 626 393;

* Association of Financial Advisers:
02 9267 4003; =i,

* CPA Australia: 130073 73 73.
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1458 42 5 I AR 30
IRLR

REFNRMAREHEZ N HE . i, SERETEE
RIS AT LASRAF IR 95 A5 4, X — pidRE R B 2L

A TR RAE LR Al A B R 55 15 2

141 228 J5 IR AM)

T & BN L] DIIRAG IV 95 SO, R 2R BC AR Bl i
AN, 3 B 55 B A R 2

FEMHASET )R, ErREA A% Bereavement
Allowance #£:% 14 Jifa]. &0 DAATHUX — %M,
T AR 5 AN B . S 0 0E I RN TS = DA
A EARAEL Bereavement Allowance.

W RAESE AFET- %5 M Centrelink 2% Department
of Veteran’s Affairs 4HUSF & BER& RN, &I RE
Z kAL Bereavement Payment. Bereavement
Payment & N— AT, R4 Carer
Payment TR N L, 0] RE8tA FEA%AHEL
Bereavement Payment. it HAth— L& & bnifk .
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14 SR M A5 SCREBUR

f£ 1955 £ 7 H 1 HElRLaT A IF Hiie A TAE

LI, #1440 B2 JE%R. BIEsyE, Bl
BEA A AIEUH BB — X ] Widow Allowance. 1470
SR AN 2 o (e i 9 % 8 Sl e

(EEUBIERCE EEARYS!

£ < Bereavement Payment F1 Bereavement
Allowance HI{5 5, EEH Centrelink, Hif:
13 23 00.

£ % Widow Allowance {5, 1EEH Centrelink,
Hilh: 1323 00, A XTENE, i1
www.humanservices.gov.au.

{A] 40 3R 35 B
I R, IR (T ST AR

Lo

M A KRS

ACT Social Security and Tenant’s Advice Line, 02 6218 7977
Welfare Rights and Legal Centre ACT

NSW  Welfare Rights Centre Sydney 1800 226 028 ¥,
02 9211 5300
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M
NT

Qld

SA

Tas

Vic

Vic
Rural

WA

A

Darwin Community Legal Centre

Welfare Rights Centre Brisbane
Townsville Community Legal Centre

Adelaide Welfare Rights Centre

Hobart Community Legal Service

Social Security Rights Victoria

Barwon Community Legal Centre
Geelong

Social Security Rights Victoria

Welfare Rights and Advocacy Service
Western Australia

XA SH

1800 812 953
08 8982 1111

07 3421 2510
07 4721 5511

08 8223 1338
1800 246 287

03 6223 2500
03 9481 0355

1800 094 164
03 5221 4744
1800 094 164

08 9328 1751

o

1

o

a0

o

yu
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https://www.welfarerights.org.au/organisations/qld/brisbane
https://www.welfarerights.org.au/organisations/sa/adelaide
https://www.welfarerights.org.au/organisations/tas/hobart
https://www.welfarerights.org.au/organisations/vic/melbourne
https://www.welfarerights.org.au/organisations/vic/melbourne
https://www.welfarerights.org.au/organisations/wa/perth
https://www.welfarerights.org.au/organisations/wa/perth

14 SR M A5 TR BUR

14.2 JEyF A S
e Nt 5 F EOI S 10N 7] DRI RS S R F Ak
%%

O IS5 nT DUE I TR BRI, ) DR A $2 4t
Horp— 28R 55 & e 2R SR R

WS Centrelink & 7, &0 L&) Department
of Human Services Social Work Services 144> T4k
Fo MATTAT DAFR AL AN ST FR AR S ML ) e A DL A K8 A
I F .

IR R B EA R IS E A, RSB EA .

(EEOCEIE/REEEE 2 YN
A XA OB ST E 2 0 B, 71

Australian Centre for Grief and Bereavement i}
www.grief.org.au.

#E %1 Department of Human Services Social Work
Services [t & TE#E, 1E¥H 132850, miEEA
H DHS Service Centre TiZ)FItt 2 TAEE WL
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http://www.grief.org.au

fAy Ab F- 3R 5 B
HEHERS O SRS, TEEH:
* Lifeline Australia,
Hig: 13 11 14;

* Department of Human Services,
F1E: 132 850;

* MensLine Australia,
Ei%: 1300 789 978; &%

* Relationships Australia,
FH1E: 1300 364 277,

AEIRIRETEOARF] - MReE ko FINAG e FE 7 - 199






FRE AR NI

ATV TR E A Z NS — 28 L SRS 5L

FFo
« ZIEIRMEN;
o CAF R AT ROFNFE 5 Bk 1 [R5
« Bf Z 03U E 5 5 5t 102 4N BL AR R I
~is UK
o SRS . XUERE . ABEE L AN
(LGBTI)

15.1 ZHBMEEN

TRV 1 5k 522 T AT B SRATRF 9 1 BBUR Al 55 A1 2
FFo. N T RE @M%%Elﬁﬁ%% XL 55 AT SCHF
55 AR 2 5 N A A% 52 (1038 3 AR 55 AN S A
Al o
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15 K5 E FEARE NI

(a) Service Pension

Service Pension H Department of Veteran’s Affairs
PR EF R G & B IR E N . 2RI
ZENENG L8 Age Pension H FLR NG BLZE N .
M 2013 58, WRAEHAERM, HT4E 60 D, i
At 55 % E| 60 % Z[AIF, WREA TSGR AN
A o

(b) Disability Pension

Disability Pension {2fit457F 2004 4 7 H1HZ A&
A BRI AR A5 5 | S BN = i 47508 JF BT AR IR ZE N
Jir A B (1) <o 0 B e T DR ARARE T 2 25 BE T IR B

(c) War Widow’s/Widower’s Pensions

War Widow’s/Widower’s Pensions #E{it45 K75 1k 4+ i
RRAS B AT A DA% 1) [ B AR AT AR T2 ) 28 2 A st 0

(d) Pensioner Concession Card

Pensioner Concession Card #2453 4iiH Department

of Veteran’s Affairs Service Pension. Age Pension Al

War Widow’s/Widower’s Pension G A. XibEH
#3155 Centrelink Pensioner Concession Card

HREIILEE -
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A RBUFIEE Department of Veteran’s Affairs $#2£L[1
RONTENG, 1HECR 133 254.

(e) Pension Loans Scheme

1A% Department of Veteran’s Affairs 77 & 4 S HUFE
{H BRI WSO\ B 5% 77 DA 17 A S A 0 5% 22 e N

A REH ¥ #Z N Pension Loans Scheme. X A%t
PRJE— IR ISR TR AT . X EITRLUE
FI AR AR ART b AR R, R FE A B4 b
PUR BRI AL € b5 - i R AR AR
e RTRH Ha A P — O SR ALE A K

HXE1E, 155 Department of Veteran’s Affairs
PR, HIE: 133 254,

() BEENETEL

IBHZE N A REH #3575 Repatriation Health Card.
RIEREARME, FHEANRMREEL.,

Gold Health Card iL¥FE & H HAS R EREG —BEE
RS . HiBhEE A A . White Health Card ik3%4
FA TR TT, BEREH TS KA R
.. Orange Health Card iL#8H F A% IR AN 24 0 .
XPANFEIRA-R PR ATEE A, BURTREIES . ik,
PR G, R REJIHIRE R DL R 32 A R A

SAEIRIRETEOARF] - MReE ko FINAGA e FE 7 - 208



15 K5 E FEARE NI

BHZE AR LLEIY Veterans’ Medicines Advice
and Therapeutics Education Services (MATES)
RIS AR 25 B S . Vil
www.veteransmates.net.au.

ARIBMZENEY HI1ER, 765 Department of
Veteran’s Affairs Bc%&, Hif: 133 254,

(0) BEZENFFEMSER

Veterans’ Home Care (VHC) #EhAF& & & R ZE A
DL b5 G 3 / SR AE R AR ST ARG . TR AR R R P T
PAER S DANEI . fFE4sme By, Ao
ReFE B ATH TSR A2k . &620iH Veteran Home
Care VPl MVEA ARG k%, 1HES VHC PP HLAEL
%, HiE: 1300 550 450.

IR E N LSRR B 2 2 IS5 o XHBR A NS AT
e 7% IR 55 2 A SRR e « IBAHZE NPT e 75 B S A
H#%H . AEU R NG BB A % NG BAF A B
PR AT ZE N BB I/ R I S AT R U NPPA 1) 3% F T

H DVA HEEZ&E&ATHERE.

HEIRER LIS AR E AR FEE R,
B H My Aged Care, Hiif: 1800 200 422
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(h) IBARZE NAZEARSS

4l Repatriation Transport Scheme, 54 %%
IBARL N UL R R4 18t R / 8RR BT A R AL B2

A DASE H R I7 Al B A ik S R A2 ik 9 . B ST
1%, 5 Department of Veteran’s Affairs Bt &,

HiE: 133 254,

(i) 1B NPENRIHF

AL E Department of Veteran’s Affairs #&F) 4>
NLAET 2 J5, AT LR AR S A ok 35 B S A5 AH O
WH . REEATEIRMZE NI A RS FAap]
SUBCE N B Jp JE R, W SAT BIAEE st
H. HARECARIE AN T XX — AR s . 7RI
Department of Veteran’s Affairs JBFISET-IT, %<
H 3l & JRX —#M

IR NS, WIRESR AN Al (8 SCAY 2503 s
P AN IR EIRMLE N LS 12 D H N
o HEL S DVA FHAER, BiE Ui DVA

Rk, Rik: www.dva.gov.au/dvaforms.

EAEIRIRETEOARF] - MReE ko FINAGA e FE 7 - 205
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I 15 K5 EREAREFE N FIBCH

FALAN N — IR AT, T B SO R A B R
TN TN ZEALT . 75 BRI — S UM AR U
ZeAL AN B B A IR L NS T 8 B FE N FET
B\ E NIRRT 12 H W14 Funeral Benefit

Form $#&H.

H5E1E, 155 Department of Veteran’s Affairs
Bc&, Hif: 133 254,

() IBARLZE NGB T ARSS

BHZENEEFET LS Veterans and Veterans’
Families Counselling Service [{].0FR4H S iHRIA1/NH
L. Ml LAE 24 /PR ZH1E 1800 011 046 5%
JRFBAHUATER 5

15.2 Z4F J5F IROANFE B il sk Iy I

N T R B 5 B A AR L7 3 AN, (RIS 2
THWY G ar AL, ALk 552 L O R AR RONIFE &
HpiRe 5 PRI o

Tt B IR 2 R 55 1) 22 SR AT RO H i e Jg B mT LAAd Y
BA AL R EALE B YER) Flexible Aged Care

M55 ARVEN, OREEMIERSIER AR, HECE
My Aged Care, Hiif: 1800 200 422,
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AR NAESRAE DL N IR S5 I BB R AT A #RA2 AR R -

(a) Centrelink Indigenous Call Centre

A RBUFEBITIERS, 7L Centrelink Indigenous
Call Centre ¥:%. Centrelink Indigenous Call Centre
F1% 1800 136 380.

(b) Remote Area Allowance

Remote Area Allowance Jy4: & 7E 14 zg i X 1 N $2 L
MR o DA ZREAERT & BERE BB 55 [X I H. A HY

Age Pension #Y Disability Support Pension 5\
W, HRER, 155 Centrelink Indigenous Call
Centre Bc&, Hiif: 1800 136 380 ok 1Jj|H)
www.humanservices.gov.au,

(c) ASIC Indigenous (Financial) Help Line

ASIC it B EEIMERARS, FEHNAANTIRALI 5
MERB K. AT LIS ASIC Indigenous Helpline,
Hi%: 1300 365 957. &iLn] LATEM &% ASIC
AREMFBFAERERY), ORFEBRARE. T
FALTEA . EREARESE, Uil www.moneysmart.
gov.au, FRJE i A ROFFRE Wik ok i IR AR .
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15 K5 EREAREFE N FIBCH

(d) Money Management Services

Money Management Services 7t

Queensland. Northern Territory. South

Australia. NSW fI Western Australia 124N 5 T
Je 55 . 1XLENR S5 @ I 0 ml LS B A B A 4 2 DR
2, NERMSH Y H. Money Management Services
Wt X HAEE . Hord— S G2 PRI o) 7 THI
RFEESCHT

AN i1k KA S
NT The Smith Family, Darwin 08 8985 6841
Australian Red Cross, Darwin 08 8924 3969

Bawinanga Aboriginal Council, Maningrida 08 8979 5799
CatholicCare NT, Tennant Creek 08 8962 3065
East Arnhem Shire Council, East Arnhem 08 8987 9265
HK Training and Consultancy, West Amhem 08 8927 2499
Kalano Community Association, Katherine 08 8972 8226
Laynhapuy Homelands Association, Yirrkala 08 8939 1800
Lutheran Community Care, Alice Springs 08 8953 5160

Tiwi Islands Training and Employment 08 89709176
Board, Tiwi Islands
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M A KRS

QLD Indigenous Consumer Assistance Network 1300 369 878
(ICAN)

WA Kununurra Waringarri Aboriginal 08 9168 1528
Corporation, Kununurra

Kimberley Employment Services, Broome 08 9192 6700
Kimberley Money Management, Derby 08 9193 1834

(e) Indigenous Money Mentor Network

fErI Ll Indigenous Money Mentor Network k35
1R 55 7 T S Bl o IX TR 55 AT DL IS SR AR I 55 iR 1%
B o 7T LS AN N8R By, 5 Bl kst 165 i I
ARG

M A KRS

NSW  Lismore Neighbourhood Centre, Lismore 02 6621 7397

Muru Mittigar Cultural and Education 02 4730 2774
Centre, Western Sydney

NSW Aboriginal Land Council, Parramatta 1300 660 674

WA Wunan, Kununurra 08 9168 3881
NT Anglicare NT, Alice Springs 08 8951 8000
Anglicare NT, Darwin 08 8985 0000

TAEIRIKBTRIANF . MoE sk NS . F5 7 » 209
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(f) Medicare Indigenous Access Unit

A% Medicare KT, 1E#H Medicare Indigenous
Access Unit, Hii%: 1800 556 955, it n] LLijj[H]
Department of Human Services Mk, k.
www.humanservices.gov.au/medicare.

(q) B B RIAG R Sl 5 ROV R 5%

JEUE BT 7 Hrife ok & BGVE A AR 55 ) DU RS SR it Il
EANFE AN G EFSE

M Ml RESH
ACT  Aboriginal Legal Service NSW/ACT 1800 733 233 &k
NSW 02 8303 6600
NT North Australian Aboriginal Justice 1800 898 251
Agency
Central Australian Aboriginal Legal Aid 1800 636 079
Service
Qld Aboriginal and Torres Strait Islander 1800 012 255

Legal Service Queensland
SA Aboriginal Legal Rights Movement SA 1800 643 222
Tas Tasmanian Aboriginal Centre — Legal 1800 132 260
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M A XA SH

Vic Victorian Aboriginal Legal Service 1800 064 865
WA Aboriginal Legal Service of Western 1800 019 900
Australia

(h) J A AN 8 T il ok i R oK B 3 ) v A
55

J5E R P 35 407k R 50 B8 3 9 R 95 T DA DA

SV VIIE SN LT

M A XA SH

NT Central Australian Aboriginal Family 1800 088 884
Legal Unit, Alice Springs

North Australian Aboriginal Family 1800 041 998
Violence Legal Service, Darwin

North Australian Aboriginal Family 1800 184 868
Violence Legal Service, Katherine

Central Australian Aboriginal Family 1800 068 830
Legal Unit, Tennant Creek

Qld Queensland Indigenous Family Violence 07 4030 0400
Legal Service

TAEIRIKBTRIANF . MoF sk AINASA . FiE 7 - 211
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M A KRS

SA Family Violence Legal Service, Aboriginal 1800 839 059
Corporation, Ceduna

Family Violence Legal Service, Aboriginal 1800 111 052
Corporation, Port Augusta

Family Violence Legal Service, Aboriginal 1800 309 912
Corporation, Port Lincoln

Vic Aboriginal Family Violence Prevention 1800 105 303 5k
and Legal Service, Victoria 03 9244 3333

WA Aboriginal Family Law Service, Family 08 9355 1502 =%
Violence Prevention Services 1800 469 246

(i) AT BANFEES ikl i BRSO B A = R 55

JEUAT: RANFE i i ok & (O 3 3 IR 55 $R 1t — &R A
55, B DR M AE SR AT IE R 2K 1o it R ) U T 6 5 T

7] L
T Ml IR FZ S
NSW Relationships Australia 1300 364 277 %,

02 8352 2888

NT Central Australian Congress Social and 08 8951 4444
Emotional Wellbeing, Alice Springs

Danila Dilba Health Service, Darwin 08 8942 5444
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NT

Qld

SA

Tas

Vic

WA

A

Wurli-Wurlinjang Health Service,
Katherine

Gallang Place, Brisbane

Palm Island Mental Health Service, Palm
Island

Aboriginal and Torres Strait Islander
Community Health Service Healing
Centre, Brisbane

Townsville Aboriginal and Torres Strait
[slander Health Services Mental Health
Unit, Townsville

Nunkuwarrin Yunti, Adelaide

Relationships Australia

Tasmanian Aboriginal Centre, Hobart

Tasmanian Aboriginal Centre,
Launceston

Tasmanian Aboriginal Centre, Burnie

Victorian Aboriginal Health Service,
Melbourne

Yorgum Aboriginal Family Counselling
Service, Perth

TAEIRIRETEOARF] - SR RS MNAGA . $5R 7 -

BASH
08 8972 9100

07 3844 2283
07 4752 5100

07 3240 8907

04 88 527 344

08 8406 1600

1300 364 277 5§

03 6211 4050
03 6234 0700
03 6332 3800

03 6431 3289
03 9403 3300

08 9218 9477
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(j) Indigenous Employment Program

AT IIZ NE R Z 0 Indigenous Employment
Program. iZit%l5 Job Services Australia 3,
WENEHRE TAE. RET/E. kKEF, SEHE
MaEEHOAWAERE. AR1FEN, E8H Indigenous
Employment Line, Hi%: 1802 102.

(k) Abstudy

Abstudy #RALLE TG T A% I JEAT BORIHE E it 0ok &
B, RSB E 8. ARt 155
Centrelink Abstudy %L 4HK %, Hih: 1800 132 317,
B.# 75 www.humanservices.gov.au.

(I) Az BN

FRAT N B RS 8 T HEV%4T N . Racial

Discrimination Act 1975 (Cth) (the RDA) #i5E, K s

IR R Mg, RIR . R RS B &1 S AN

NIRRT HIEAT . MORIVIR R T3EAT N

FE LR 7 TH BRI AT N 8 T 14T A
Ml — FRTAE. TARSAE. E5IL $R4K. i
*HEH - ERSLEA AN 22 B BRI B
SRS
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AEfE — AL W KB e s s

RIS EE P AR 55 — UnARAT BRORES A 55 BURFRBT T4
MRS SCEBHEE S A, B2E ek A%
MR LRSS« AU TS B SR 3 B B2 A A
%5 LAk

ARSI - Ak BUF A B,
{75 i S R o

AR VETEEEUF, 15 Australian Human Rights
Commission BX%, Hiif: 1300 656 419. 02 9284
9888 1l 1800 620 241 (4 ¥7HLif); HLFHF

4 : complaintsinfo@nhumanrights.gov.au.

15.3 ZFhkfE N1

B BERAF ™ K AV I HAT & B BRI
N AR SRR AR 55 o ELOR K 22 B0 B e R 25 1 e
A BN B, (HEFR RGBT RACE, Bt
BERN—A4E MR & 5: National Disability Insurance
Scheme.,

SEAT BUERAT B R R R S 22 4 N s AT DA 1 VK A .
FRE M RGARIFFF
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NIETROEN R GEHOR T BTl AT RIS (AR
ARIEAE 65 B Z ATl 9 AT ™ ER APERIR,,

U] LRGBS IS . AR AE65 % B 3k

PPl AT DL R I R 2 i 55 2R L3RS R 55

(a) 42 E R iR 95

KL BB IR 55 #R e M ARSI T JE, {HiZ% R G IEETT R
2 ETAE. WREELE AL National Disability
Insurance Scheme HJHLIX, BhF% AR 5585 48 B 7 M Y
STUHL A A BRI

M
ACT
NSW
NT
Qld
SA

Tas

Vic

WA
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Disability ACT

Ageing Disability and Home Care
Office of Disability

Disability Services

Disability Information and Referrals

Disability and Community Services Gateway
Services

Department of Human Services Disability
Intake and Response Service

Disability Services Commission

IX&RSHS
133 427

02 9377 6000
1800 139 656
1800 177120
1300 786 117
1800 171 233

03 9843 6000

1800 998 214
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(b) National Disability Insurance Scheme

M 2013 4 7 H 1 Hild, SRR AN EA ™K
IMERE N L3RR S R R4 1B X P National
Disability Insurance Scheme (NDIS) Frift. NDIS &
Sk AF Tasmania. South Australia. NSW ) Hunter
Hi[X PL K Victoria Ff) Barwon HilX#EH . M 2014 4E
7 HiZ, NDIS ¥47E ACT Fl NT i, M 2016
EiS, NDIS K7 Queensland #%HidfkHi

WRELE 65 EZWE&%&%%%%% I HAETERAE
NDIS fHh[X, &utn] LliEid NDIS RIGHRB . B
W 65 % )5, Ll ELET NDIS 315 k%
Lmﬁﬁ%ﬁ%%éﬁﬁ%ﬁﬁ&ﬂ @m, ﬁu%mﬁx)\ﬁﬁa
Fhge 2 RS HLH, e Bl AFRE RS RSt

4 5% National Disability Insurance Scheme
Fi{E 5, 1EEHE 1800 800 110,

(c) JBIL R A 772 Mk 95 R GER LI B
55

WAL 65 52 RIS AT, Ao A

TE I35 4 R 95 RGO G IR ST IR A 085 . Aged

Care Assessment Teams #3245 A\ A FH 180l & 76 €
WS —Fob BE P i B AT RO 7R B . A O = A BlOAC b 2= e
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Al LUK A 45 Aged Care Assessment Team,

B DIEZ S8R, Hih: 1800 200 422.

(d) Disability Support Pension

Disability Support Pension 47k A2k B4 B Bk
B s R B G I BLART A TS N LR BN SR
—JF4h, BRI Age Pension AFIEUAE RS A RE HH AT
Disability Support Pension, 7E#4Ei 65 £ 2 )G,
] DL R AR e Oz AN &, A2 NS Age
Pension. H X, 155 Centrelink BER, HiE:

1327 17, & Uil www.humanservices.gov.aus

(e) Mobility Allowance

Mobility Allowance 245 3H KEH Bt ok A A
HAZiE. FERE L LU, MR TS %4
FFEFEMINL . AXRHEN, 155 Centrelink BXR,
Hig: 1827 17, 2317 W www.humanservices.gov.
adUo.

(f) Hefth SCRF AR 55

AT RE R ISR — RSO AR 55, BAAUE I
5 TaRSs, PR NIRRT AR NN
INEER AT enia pal R
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ARG X RS TE1S, 15 52 IR EE
(Department of Social Services) Bt %, Hiif:
1300 653 227, B350 Myl www.dss.gov.au.

(9) #R P N L mt bk 5%

JobAccess 1] ULHs kR N 4R TA1E. fE8F T/
B, fhfi1 e LS. 55 JobAccess BE&,

H1%: 1800 464 800 .

Disability Employment Services A~{HT] DL # By i
NE#RTAE, W HIE N LT TAER bR N\ L
. WE5MATECR, HiE: 1800 805 260.

(h) F b N = MbyE A IR 5%

CAN AL kb N L3R 1L TR A AR 55

M A

ACT Disability Discrimination Legal Service,

Welfare Rights and Legal Centre
NSW  Australian Centre for Disability Law

NT Aged and Disability Advocacy Service,

Darwin Community Legal Centre

Qld Disability Discrimination Advocacy
Service, Welfare Rights Legal Centre

BARSH
026218 7918

1800 800 708

1800 812 953 B
088982 1111

07 3847 5532
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M A KRS

SA Disability Discrimination Service, Central 08 8342 1800
Community Legal Service

Tas Disability Discrimination Service, 1800 066 019
Launceston Community Legal Centre

Vic Disability Discrimination Legal Service 1300 882 872

WA Disability Discrimination Unit, Sussex St 08 6253 9500
Community Legal Centre

Individual Disability Advocacy Service, 1300 648 655
Sussex St Community Legal Centre

(i) el B Al
Disability Discrimination Act 1992 (Cth) #E, ELLTF
J7 T B JE T HEEAT A
sl - AR TAERME B $RIK. fifee;
* HE — FERSLEA I/ 22 B BOR 2 Il Bl
SJUREE;
 fE75 — R ST BV K B R B

S IRIF R SS — WARAT BRUORES IR 55 BUR BT T2
LRSS S BEAE R S5 AT, BRAE Bk 5%
RO ARST . BIE . T B AR 3 P SR A4 A i
%5 LK
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AT - AR B, A
R S

USRI DN R T 52 2GR P, 8t n] DUR] A IXHER 2R

A RVER R, 155 Australian Human Rights
Commission k%, Fif: 1300 656 419,

02 9284 9888 =i 1800 620 241 (fZ7Hif); HI-TH
f4: complaintsinfo@nhumanrights.gov.au.

154 B Z 0 AANE S s FE
INDYYE R iy IR AN

ﬁn%f@:ﬁjﬁ Z L XM AIES (CALD) "“E?-%, Bﬁ%f@@%
e, BRI RE S BRI E Sk . B, & %’%Eﬁﬁﬁ
BRI —imw HIAR S5 ; *E%E—”Elﬁmmzr%z

BeH R AR SR, Al Re T BB — EE’J/T%H
1%,

1RIEA] e 72— A Bl B BT B AR BB SR 5 ) s o
&%4”$$/$ﬁm, BN Z BRI I 7T e 2= B N B 32,

78RS (BHEFRZERS) R ENEFZ R
PR Rs € 1 5 e BN HAR 7 21 N 3R R
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(@) AEA Z M EE T =N LR
177 55

TSR FRE ST AR S 135 5 RSO 2R S Al g B A 9]
RtE, X AR R, BIRRD RS TR
W55, (ERENZIE CRIFREMSTHIIRIR, T ORf ]
JRA] e SR i A S T EE R i RS

W Z TR RSN EA Z 0o imiE 5 5 A ik
BEMRSS, I HARHEEA S BUR R B . filtn, AL
R S5 AT LR R B 25 o 0 S R . B TEECR
2, HEIFREMIITIRS, 1§8H My Aged Care,
H 5. 1800 200 422,

(b) 1 5 k55

Adult Migrant English Program (AMEP) N7 & Bk
I IR S R JE R . IX—IRFE 4R 18 . I
EKCPRIRECE Aol It HRFA KRR AN 132
it HIRVEN, B5 LI (Department of Industry)
BcZ&, Hiif: 1300 554 848.

Translating and Interpreting Service (TIS National)
LIS ET DRSS 3R SS 2RSS A e 170
MBS SRR, R 24 DRFRME. A2
255, 1EEE 131 450,
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PHANIE S 12 FE AT UMER Centrelink Multilingual
Phone Service. 1] LU B S HE S &4 2
Mo HEMHIZRS, EHHE 131202,

Centrelink 1 Medicare #5793k 1 10 EA BB ARSS
AN ) A I AL AT i)

(c) Multicultural Service Officers

Centrelink /5 Multicultural Service Officers, 7] L%

Bh% BAME IR AF A RBUF AN A AR 55 M5 B . A%
3T HUIXRLR A O R 70 A2 Ju A ik
T, iHAH Centrelink FpZE b A 14575 AT LR

FFIX TR S -

(d) BERAYJ& B, 2 BB RS A AN

L AUR R R ER, AR Z M Centrelink
B, B35 Age Pension. XS8R FERE— Rk BT AS
7], (EIE RIS IUE KR A R FFE 7K B 2EIE
B & Tl .
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ISR IEIEABIXR LR, (H 8 27 5 R 25 A [ br
Fo ORI PR X AR B TR, S EiFRe i RTS8
KAWARER] 4. HHAH Centrelink TAE A G &4
A RS RNAN . RIS T EZRERE L, EE
H, Centrelink Multilingual Phone Service, Hiif:
131202, [ % Centrelink #MIIIKI(E R

(e) AJE S HA &5 Al <

T AE PR 2 B ok B AR R T AR 35 B, 158
Centrelink International Services, Hiif:

1316 73, B FH Uy H Mk, k.
www.humanservices.gov.au,

(f) ISR TSN A B

WERIEAMEAEB KRR, (HRF A STHBUSON KM B A%,
TS BVF P DLEE IR AN FRATURN By o X B e TR 2T, B
Wi, WR—NMNCAEBKFNE T/EEE 25 4, 5l
CLAE g AN RIF L W N B 7= DS 42400 Age Pension.
7t 16 %% Age Pension HIAHZ [8]. J& B4 IS a) AN )
25 FNL, B BRI R 5 B B 4E4L,  f% be
RIS E
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(g) Centrelink Financial Information Service 1] I
H )
f§ ] Centrelink Financial Information Service (FIS)

A LAERAS iR S B, (EHI 15 3R Centrelink
Multilingual Phone Service, Hi%: 13 12 02,

(h) ASIC MoneySmart ¥} A

ASIC MoneySmart H R & FEEME 261G 5 IR
Ko HEBRFXEBYR, ViR www.moneysmart.
gov.au/tools-and-resources/publications/other-
languages.

() FES . SEMEARRRE

1] Centrelink &1 KIRERZE AT GEH A& SN
Language, Literacy and Numeracy Program,
A WMATHR TAER T RE . HE T ERGR &5
¥, 1745 Centrelink Multilingual Phone Service
Bt&R, HIE: 131202,

() =PRIl PE

NPS Medicinewise CZ&#11F | R AHREIRl, XL
e R ] DAEM B2, Mhk: www.nps.org.au/
translated-health-information-about-medicines.
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(K) VR 25 VORI B
RZHGR ARG AT LASe & a8 ), B4 1 2R
FIBIREA R ARTENS, 1 S5 EITEN S iR

BhALER 52
M Ml
ACT Legal Aid ACT
NSW LawAccess NSW
NT NT Legal Aid Commission
Qld Legal Aid Queensland
SA Legal Services Commission of SA
Tas Legal Aid Commission of Tasmania
Vic Victoria Legal Aid
WA Legal Aid Western Australia
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1300 654 314
1300 888 529
1800 019 343
1300 65 11 88

1300 366 424 B
08 8463 3555

1300 366 611 Bk
03 6236 3800

1800 677 402 5%
03 9269 0120

1300 650 579 B
08 9261 6222



(1) A SR

FRART AR P AR R )& T 9E5AT . Racial
Discrimination Act 1975 (Cth) (the RDA) #iE, KN
R PG BRE, Mg, BRI, RE B I B 4 T &
AR B T HIEAT N . MIRIUR R TEEAT R,

FE LR 5 T B AT & VA AT
sl — R TAE TARZAE Bl Sddk. fifee;
* AE - ERSLEA LN BB A B
S PRFE;
 {E1E — AT KB R B
S IRTF AR S5 — IARAT BRORES R 55 BURFRBT T2
LIRSS ACEBRAEARST . FREIT. BRI A%
RALHI LV AR S AEIH . TS B AR 37 P B 4 A
%5 UK
c HMANASIGET - Al BUFrELL. &IE TS
ALY/ LS

HRVEE SR, 155 Australian Human Rights
Commission I:5, Hif: 1300 656 419.

02 9284 9888 i, 1800 620 241 (427 HL1E) ; HL-THIS
: complaintsinfo@humanrights.gov.au.
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15.5 ZEA RN E . R
AP XA (LGBTI)

Centrelink XfLLFRAZTLUKIN: CERE. ATF&iD
KAPANL CptEsFEM) s THERAZPAL
(s F ) .

XHR U, WEREAETRIVESG R, ERTREAH RASIRIST
A ROFE RN, A0SR A R I S .

A AR N B A B RS g N AR AT
5 BTN AN B 7= PE A KA 72 D B AT A% ) 1
. BECAEN TR B [E] B2 U N R B = PRl
HRERITHTERE, 155 Centrelink BXR, HIA:

1328 00, =5l www.humanservices.gov.au.

() A LGBTI N HEALH)FEE R 5%

FHLEFRZREZVM T AZE LGBTI N LRHEFRZ R
ZirRl. #HEFHREMIEMRS, EE%H My Aged
Care, Hiif: 1800 200 422,

FEE SN AT LA LGBTI S imdE 4 i
RS . REE A LGBTI & 43152 2B, &7
LL#H Australian Human Rights Commission #ift.
MR =T LR ESF, Rl EE L AR 3 LU R
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HHRHBEFIFERELZL, HBif: 1300656 419, &iAnA] DA
HEEIMEA S MR

(b) A& LGBTI A ERHEHEEAR S

HLEN YA LGBTI Nt R ITHE RS . £
fb AR, 15 SRR IR TR R

M kA xRS
ACT  Legal Aid ACT 1300 654 314

NSW  Gay and Lesbian Legal Advice Service 1800 244 481
(GLAS), Inner City Legal Centre

NT NT Legal Aid Commission 1800 019 343

Qld LGBTI Legal Service Inc. 0401 936 232

SA Legal Services Commission of SA 1300 366 424 B
08 8463 3555

Tas Legal Aid Commission of Tasmania 1300 366 611 i
03 6236 3800

Vic LGBTIQ Legal Advice Service, Fitzroy 03 9419 3744
Legal Service

WA Legal Aid Western Australia 1300 650 579
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(c) A LGBTI N L4204 S k55

V22 PN A0 M0 R P2 A0 O 25 T S 4 3% 1 U o PR 5 3 AR
%Ko VEVER: IXLCAR S R A A B . B
1800 18 4527 (1800 18 GLCS), Bl A 4&h: 3 pree M
B AR R AR 55

M M4 KAESHE
NSW  Gay and Lesbian Counselling Service NSW 02 8594 9596

Qld Gay and Lesbian Welfare Association Gay 07 3017 1717
Line and Lesbian Line

SA Gay and Lesbian Community Services 08 8193 0800
Tas Gay and Lesbian Switchboard 03 9663 2939
Vic
WA Gay and Lesbian Community Services 08 9420 7201
Telephone Counselling and Information
Line

(d) B s LGBTI A+

EF LGBTI N LT B IRE N . AR A#RA D
RG] A1 B XU N B 473 11 52 213 -l A
FRIXF £ o
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Sex Discrimination Act 1984 (Cth) NfFS LGBTI &
PN LR RS, MR HAER WfrT o £ LA R J7 T B
M AT N 8 T3 EAT

bl - R AE. TARZAE. B fddk. ffee;

B - ERASLERASLHUNE . SRk S
ST

AETE - ALGT WS P R e s A&

* RAFEE AR ST — WARAT BRI AR 55« BURAR 192

BEROARSS S BHEAE A SS . AT, BRAE B 5%
RO LRSS« B TS BUGR AR P S AL A A
53

K2 BIRE MR S5 EATIR KA BN 528, H R4
30% HIsRFALRRLL. EMIREMSI - TR
FHVRIE R AL — ROV LGBTI S d 24T
BN & T BTN

A RVEE YR, 155 Australian Human Rights
Commission %%, Hif: 1300 656 419.
02 9284 9888 i, 1800 620 241 (7% Hii%); HL-T-HP

: complaintsinfo@humanrights.gov.au.
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B4R Australian Human Rights Commission 3 /i &4
WA & A B HERaYE, (HECHS. PN B LA A BUR 12
M. AR R R AR AT REXT HERf MR AR . AR RSB
KEUTRBH 5 it WA B AR & (5 BHER C 1R . (EX 115
SHERTE . 528l %tE, Australian Human Rights
Commission MEAFEMEATLRIE. AFEEIELR. L4h, BT
Ty ARG, A H AR BT f AL i A5 JE. T BE K EDUME 22 A A
FEIE, FHrTReE IS LeAnTy, XL n] R XHE KR E
FEE SRR AT EEREER .

Australian Human Rights Commission {584 5 < H R4
AL ATRE B IIBCR] . AR 2 AT AE AT B U e B B
B Bk A FEEBREAE S, AR TEN, HER
S AT AR 2B AR L5
8 R A H RN BEE AR RS AR tH R Pl 248 B 2 i, 18 H
H TR ) IF T SR

TRV SRV KA b, X T R FH S At i P B 2
5 R B AR P A AR AT 5 . R ERT, Australian
Human Rights Commission HEAS A& fEATfA[y:43 45 88 3%
£,
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